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Abstrach The eevposerment of smell and mediom ecomemic enterprises will drive economic grovety
The prurjase af Hals whudy i= ki avmbyze (1] beny ondern i pll.'l:lli'1|1 wurh.'o.u toterniranal of =
cresing twe productivity of small and medivm enterprises, (20 the iInfluenoe of govemment policies,
s caprital saprgnark, asd the stbengthenisg of humman resoune avpacy an e developoed of
small and mediam enterprases (S0 Ec and (5) strabegies bo incriase busmess productivity ard the
sustaimability of SMEs, Ye ueed 2 sequential explanstory despn, whidhisa combination of quanti-
Lilve and gualltative resssnch, end data wereobtabmed theougly olbsenca tion, iedepth iniervies,
surviws, and documentaton. The results of B study mificie that scoromde grssth onupled with
techrdosgical ieeswakinn will el S Fmduﬂi'n‘l:\.' o pevaiemic enberperiae aed ek paopie’'s
welfare, Govemment policikes, busiress capital suppaort, and human resenee capacity strergthening
simuaitaneasly bave a positive effect on the developmenl of SMEs. with a determnation coeffident
of 47 4% Based on the results of ths study. an - sconomic growth strateyy based on bechinodesgical
mnnyatian is recomanenadod for goseermmend diclsom ok s am effort o meonease the productivity
of by i i Mad by, Irnubeaizssia

ety

Keywopds; ecomommic groveth; bummess prodactsnty; puldic wel s coomomic business sus airability

L Introsduction

Dievetapment prticies that ane ariended tewards regienal economic gre Eh supporied
By the use of tecknology will accelerate and encourage increased pradectivity In eceramae
enterprises devebaped in the community. Community sconomic development through
entreprencurship training has an impact on economic geawth, and efforts 1o increase
cemmunity productivity will reguire technolagical mmosvation [1]. The dynamics of the
global economy leve a significant irmpact en the ssetom i stneciure of the wegbon, ncdeding
the Sh{E= [2]. Pelitical seabdlity and security play am important role m ecomaomic growth
Thiz means that the compoenents of palitical stabily, secio-sconmmie cemdthons, and
investmonk kave a prizeat five eifect on the low ol ca]:nl:aJ and imvestroont im a couniey,
inchadking small and mediam enterprise development [3], Furthermore, industrialization
andd msdermization followed by conducive irves toent fows ane determinan b of regional
evomric growth in Indonesia [4]. Thus, echoological noomation followed by political
statdility leading to mdustriatization ard medemization wilk accelerate ecomomic gronath
and mepease the prodocivity of community ecorsm e enberprises [5]
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Ecamamic groswth mseveral countries m Sonstheast Asia duringg the 2005-200% period
g by an aerage of 0% The highest eoonam e grosvth was esperimond by Cambodia
and Vietnam, with mspective vahoes of 7,5% and 6.9% [6]. There ans 63 miltion SMEs
develaping in Indonesia, 62 millivm of which ane eabegorized a2 medivm erberprises and
TELMND of which are categorized as small businesses, Thue, SMEs have I‘J"rE'F-H-‘tEI:\I.'i..!l 55
Bt mational evonemiic geowtl 0 ndomesia, Purthermone, §f fwese iesiness ventures are
developed ard improsed, e Indonesiam econemy will experience a growth rabe of 77 [7]
Thiz mears that developing SMES will comitribote 6% of Indanesia’s todal gross domestic
pn'dut'r (GDPL The existeree of RESKEs in nd cmaia ds etill facod sith a iy basic ]""H""'-
namely wieak acoess 1o formal finamcial inshihations, -:::pt-:i.a.'l.l_'g.' aocEs b ra]:-:il:a] loamn s From
banks, which andy reach 207% of the 1okal loans digbursed, Thus, the charachenatios of small
and medium business management are stll net conducive 10 maximum benefibs due g
varous palicy problems that still reguie complex procedures amnd requiremenis [5].

Im the combest aof resgiemal gomacth Ak a macro leve L suppert far the extstenoe of ecenpm i
enterprises, mrmn:l.l}'?'il'ull—h. needs to b arenfed tmuards.'rﬂ.al'rng_ competii veness and
busines productivity that is compelitive in global, nativnal, and bocal markets Thus, il
reuires increased bnowladge, grod management, and a strengthening of human esoune
cempebencies. That is, the key element of the sustainability of an economic enberprise =
the ablity b read the strabegic environment and be competittve [,0]. Ecoronists beliove
that the achievement of kigh aconemdc groavth, which & most offen measared in GDF
(G Dovmesctic Product), ned by neflects wealth, soctal welfare, mad the abiline tioodevedop
entrepmnnm'shl]:r, bt b5 alse i tank for I:n].mnn.ﬁ oo, environresental, and social
developmuent on an oopaing basis [11,12]. Furthermens, in B contest of local and regional
developmmnt, relabional assets ane important in strengthaning the capacty of business
instinsions, network: systems, and business cooperaticn as a single system [E214]

e acceleration of the develepment of Makassar City iowards industrialization and
chty modernization 1e marked by an econamic groswth of L2 Five strateglc ecanomile
sectors combribuded positively te Makassar Ciby's Cross Bemonal Demestic Prslact in
I (1) wheksale trade, retail, and car and bicycls 'mpai.r. with a contributicn vahs of
HLdeT, {3 conslruction services, with a contribution vahee of 18X, (3) the F-rn-.'e:mi.n_;;
inchusbry weith & comdritalion valoe of 1L31%; (4) edigcational services, with s coslrfnation
value of 577%; and (3) infermaton and coonmunicatiom. with a comtribution valoe of
SORS [15]. These five sectors comfinm that the macroeconomic grvwth of Makasar City
t= melatively stable but has mot beon abdo By encoonrage an increase in SMEs m relation bao
buisiness mnevaton and sustaimablc smplganend absoeption. This comed thion i indlueroed
by several fachors, inchading {1 the weak prosess of developmg SMEs, (2} the inmovation
and wiifieation of echnobogy that has not been optimized to suppoert the development of
SRAE= {3 support Torbusiness cagital and access o formal finance b suppor increased
prociuction, a diversity of eoonomic enterprizses. and prd oot marketing systems that are
not yet ophmal and sitamable, and () gwermment pohicy support that has oot been
aptimal for SME:.

Research resul s thst suppor! this shsdy inchede: (1) studies canducted by Mupdzw L]
affirmed that hard aced soft fecheelogy reouraes play an mportant mle inemceuaraging the
incneed productivity of ecotenic enterprizes in refation o organieational arrangements:
(2} Sdies conducted by Smith [17] finmd that the technaological inmavation capability of an
ecrnnmile anlorprise 15 an integratiom of al|esleting resources inone company. (3) Shadles
comebucted by Heien Wang et al. [15] found that the ability of technological innovation &
alirectly relobed b five indicaban, namvdy, G the ability b read opparbanities, (i) inmoyation
in making decisions, {ioi] ability in marketing, {iv] producien capability, and (v ) capital
capatality. {4 Swdis condacted by Xiogiannis ef al. [15] feund that the melationshig
Between vman resoince competenoe and the perlormance of SEs was influenced by
human resmeree ompehency fackors, named y, Eressledpge, skills and the ahiliby o improee
busness periormarce. The results of these studics are at o meehng peint i the serse that
SMEs will ba peod active when followed by the ability ed human sesowrces and teclnalogical
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suppiort b encourage incroased business performance. The continuation of the study =
mure focused vn monsasing the productiviby of SMES, which i= folkwed by the dee of
techmalogy, strergthening the capacity of the workioece, support for business capital and
suppint for market access from the govemuren!, which will encourage cosnomic growth
increase wetfare, and reduce seclo-eoimomlc disparities owands inceasing the prodoctivily
of srmall and medium businesses on an o going basisc

Furtbermore, increasng the prodochvity of ShEs in Makassar Ciby 18 very important
and sh'ah:j_;ic bt suppeort connedmic grawih, .al.'r:m'pl:im aof Lalser, and ih:rmm:-:munmil}'
wilfane, The s of this study i= aimed at ansrering the following research questiones
(11 Huny: cosss moamomde growth work oz o determinant @incnasing the productivity of
small and medivm enterprises? (2} How do the infhence of govemment polices, bosiness
capital support, and himan resoutoe capacity affect the development of Shts? (3) What &
this steategy o inereasing busine s peeductivity and the suctaimabality of SMES?

L Comceptual Framewark

Thee dymamic development of Makossar City illustrobes thai the mecmeconommic
growwth orientaticn has made a pasitive contribuation o the Gness Begtonal Domestic
Procuct bt hae not been able oencourage the improssement of the micoo scomomy and
The srnall busines sectar driven h:.-' ShEs Cross Domestic Peedact ¢G0P 18 8 messare of
okl procluction in relation bo the monetory valae of all goods and services produced ina
regiom for a given period of Hme [20], This meares thai macreconamic stability bereds b e
stabeke i it is ool faced with serious problems, such as disease outbreaks that dismapt the
@Bcial staknlivy of the Comnuity, in relation te the decredsing purchasing power, as well as
the distribastion pattens of the fow of grods and services. Thus, marmoecomemic groweh
tends o be atable iF it i folbosead by enoogeh puibic confidence in gosernment palicies, The
concephualization of macrooconomic theory holds Bat sugainable developmentis an effort
to pernarent Ly maintain income, which results from o educed capital stock [21,32], This
mwwans that capital fliovs are a key vartalde i supporfiog the sustainebility of economic
growth both for the courdry and in the regiomal context [25,24].

[mthe comtext of fegiomal development, the macmesconiemic concept is basically ori-
entid trwards atfarts te pramote @ir and equitable econcendc growth through the use of
natural pesouroes (2526, Development polides and financing ane designed to addmss
incame incguality and secke-economic imequality [27]. Thuas, widening maame megual-
ity will have an i.11'|pa.|:|: o Ehe econornie oeder, F-ntil.'h:nl. anrest, and secial prnl:ltr::rrn- In
& country andd pegbon [28,29]. This means that ineguality and soclo-ecomomic disparitbes
comtelBate 0 weak consumption kevels, bsading e an Incresse b e poverty rate One of
the gewerrmment's efforts oomdenommme bas problern is the development of SMEs thnagh
a mm])ljll.i-d lEensimg r.aml:il:_g,'. in the hn:pe Ehal e scomomic enteTprses will d-ﬂluh‘.p.
and which hae the opportunity to legalize sconomic activities in the commurdty [40.31]
Ths, anvinensase in the productivity of comnuunity ewomic emberprises in Makassar Cily
will be achieved if il s supported by govemmen! policies and an ease of Boensing fr the
commmimity i nelation e the desveloprment of SkEs.

Ome effart made by the Indomesian gaverrmaent 1o enoolirags nreassd soonomic
grovwth and the optimizabion of business ventures developed in the commrumity has been to
sirmplity the licensing process through the wse of ondine sogle submission (058, The e
af 0155 = e-:-..Perh:d b ErcouTage I:edw-nlnﬁ:i-:.:l mnowvakicn efforts so that EnTEp B U TS Can
survive, comfinu bo prodoce, asd drive the rational economy, 055 &= o business bosing
sy=tern thal s inbegrated elecironically with all mimistties and state agencies toe all kool
grevernments i Ind poesia. Thuos, the mplemendation of an O5% policy 1= an effort bo
'imP'rnw: Ehwr muakicmeal ECanamy and the Ernwl:h of the bosiness weorld, eq:wnall.}' ChEs,
whach hawve been |:|:-.rrl.|.1l.u'.|'||.11gl about thee lengath of time m:julmd. and the burcascrahc chaln
that mest be passed, b etart 4 business, Technslogeal inmsevation is impartant in sapporting
eronmic activities in he community for increasing, peoductivity and madern business
maragement [ 1255 The study’s conoepfual framework is presented in Figune | below




[ O Byowrr. Bockmal, Sk Complea 3021, 7, 53 dad 37

Ecnmnmic
Girowth amd
Incressing
Productivity of
Smadl and
Medimm
f'.rlrrrr'lu-! in
Mlabansar City

s ol
Uil . Lirensing
of ] T'
Technulegy
I- Foll ganad Capmneen| Busingss lecragzad
g " M palioy Coaperafion and Encume, Labor
Lo} [-|-|-|||-F
o, Product Lo Absoeption,
easlence i RS LR Mackedia
Woaidiinid L imd Huminoas
SO Ex o i Formal Srstem Al
Finance ol
1 I -
T o
B ukmiv=ia Protential Mkt
Peoduckiviny | Aaea Crealien
il il Mediuim
Business Susiaimability

Figare 1 Tl coeviigebual fra ek af seiremic groseth, ebmelegical inseavabion, ard communidiy scoremic bustauss
sustaimabifity. Source author's elaboration

2.0 Evoncowur Bustorss Srodictimiy

B era of globalizatian with tedhnalogical advances indeed entadls a demand 1o sup
purt regiomal and natienal scooemic prowib. o pererol, plelalication is seem as o procoes
of glsbal dependence detven by capital and myvesbment fowards market integration and
commpetition, whdch recuires deregulation |24 55) In thds contest, it can e anderstomd that
tha progress of developement and economsc growth of Makassar City canmat be soparatid
framy the impact of glabalization and tedinidogoal advances, which play & steatepic role in
supporting the perfommasnao: of SMEs developed in the community. Five impoestant and
strategic rok= in the wse of tedhinsbogy support the development of S¥Es include the fell ow
img: (1} changlmg manual processes o automatic enes, reducing labor oosts and operating
corsias (X reducing the time meaded to perforrmn taekie: {3) inceeasing the speed of docision
making and increasing competitive pronomic business performance: {43 @ving ook on
promcticn and marketing; and (5} integrativg the system from prcess to product market-
ing Thne, the function and role of techmobogy will accelorate the transfoemmation of the
basiness world, inchading SMEs developed i the commuaity, Thus, the wse of kechmology
i a drver of business suslairability, digital rarsformation, and entrepreneurship [36].

I X Swslafrankility of SEs

Techmalogy haes became important for busines competition and hae penetrated all
aspects of business life. This means that fechrology is a strategy in dealing with ongo-
it leveboprrents in an era of glebalication and digitalieation, The impoect of ghdwaliza-
Lty b= Claaracterized by the mobelily of poods arnd servioes, capital ows, and the use of
lechnoksgy [47]. Furthermiome, @ order b face the global matket competition, business
enterpTises that can master chnnlegy are needad. This means that the technalogical
componenis ovwemiad Il].' a business must be mnhnu:ulsl.].' |:|Fu']ahnd ta camnpete in pmd-
uck marketing ard reach potential markets, Thus, product advantagies, markot pabential,
thee fuliillment of customer needs, bnman resoorce capacity, the mestery of technology,
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and the utilizaticn of resnurces are facties that affect the perfarmance of ecnnomic enbar-
prizes [3H]. This means that basiness compebibiveness, bus mess productivity, managemend.
ranw materialks, 'pm-d.u-: o cosbs, I:a:hnnhﬁ};. I.m-.'leu]:jp transformation, st ard Inna-
vative employee bebavior systems contribute positively b the existence of companiss
i huacking SMAES [24530] The denelopmend of ShiEs through techmelogical ndweation thai
develops in the communrhy in Makasear City is expected o espand matket reach and
the priwess of accelera ting stnactural ramsformation. This indicator 15 mesaaned based
an changes in the economic struchure of Makassar Ciby snd the resilience of the natianal
camomy m Indomesia,

Thee izsae of sustwinability has triggeesd the birth of mew ideas atsst the comeepd
of economic developmient I rekabion o envimmmental and social aspects. Sustainable
dewelopment has become a fundamental strabegy for pubding soctal and eoomomic tramsfor-
ratinn [41,42]. Furthersmors, sreall and mesd fim bosingees FOVEITALSE T Wlakeacsar L‘“u::,'t:-
taced with mew challenges, namely, in terms of business sudainsbility. Business contmaity
i reladed 1o three basic comupamerits, mn:l}'. pmﬁt_. PI:’L‘F‘I.E'_. and the pl.m:'t This mecans that
it requires the use of envirenmentally friendly technology and the develnpment of clean
privcluicts [43], Furtherione, the stea gy (o s peise pesfic peopde and plaoe can be carred
art in a simple way, namesy waste marsgpement with the Garbage Bank system, prodoct
innencation from recyeled materials, paperless online prsmobon, the use of epviconmental by
Imn-:lbl.- Fm-ducl Pn:luﬁi.uﬁ. E‘dl.h:lﬂ'_li ihe use c«fr.-quipn'mnl that consumes relabively ]ar&u
amiunk: af erergy and apportioning semme business prodids towards social nesponsibiling
].1‘r|." airn s foemsare the susteimatrlity of S5Es and social cobesion msociety
7
3. Materials and Methods
AL Research Design

This research uses a suential explanatory strategy approsch: a strategy opphicd
by collecting and anabyemg quantilative data first ard gualitative data soconad. Fiest, the
pre-tiekd stage included (1) 8 description of the research design, (1) a literature review,
(i) A sedection of nesearch oiqects. (v a let of ressarch insbnansent s used, (0] a descriplion
of the data collectiom desigm, (Fl a description of the data analyds procedume dessgn, and
l:ﬂl an nphnn.ﬁ;m of data v.:ll.d.ll:_g,l. Eun:ﬁ'lam i Ll stage, thi pesearchers idenbified
SMEs that mecded support with i.m:rﬂ.::inﬁ beasirssss Fmdu.:.-l:i\rl.t}'.m-:I'nm:r'lﬂﬂ,:i-:.:l irmovakiom,
cimehing, business capital, prodhed development, and busivess proshicl marketing, The om-
tidgical assumption bere is that the govermment will support increases in the productivity
af SMEs for the soonomic growth of Makassar City

Third, vgromeertenng thae fleld. the eaearchers sthudied the situaton and fhaecond Bors
of $Es developad in the community ™ Makassar Ciky The aim was to improse the
relatisrehip between the rescaschers ard the sabjects under study, Fourth, m the dato
collectiom process, researchers (i} lismited themselves to the scope nfr.'l'h::.h.ld:r:.-i:i.i:l reconded
data using field nides, (i} collectled data using a recarding device, (iv) examingd contradic-
fory sbiuiadions, arad (b comducied feld analyai, This in s sudy, Jala analysis began
with Beld data colbection, which was then grouped according b the focos and obgectives
0 be achieved. The grouped data was e for interpretation or verificatiom nsmig the
thonratical basis used b this shady.

21 Sl Area

This sty was oorduched in Makassar Tty theongly the ddenification of SMMES which
are s@@rered in several sub-district locations, The selactiomof Sk Es devefoping in Makassar
City weas based on kb fallowing considerations (1) Does the SME megquin: an irkrease
in business Pmdu:t'rl.-'il.}: based an heth:rml.-ns‘ical rncvation? 2 Dhoes the SME m:||.1.i.n|
festering and product development effarts to reach potential marketa? (3} Daoes the SME
nevd business capital suppart te seize market opporhaities and worsferce abserphon in
order b redoee the unemployment mate of the working age populabon?
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Thewe mdicatkuns were assessed based on the ability bo servive and maintin ecmvemic
business stbility, The rumber of 5B in the develaping city of Maleossar was 2683 dividied
inte several categorios, mmol}: [ip foondi and Bieverage businesses, (i) handoraft busmesses,
(i} the creative econoany, (iv) clothing, amd (v] ua!’nﬂ:nd mestaurants Furthermorne, the
seciors of ecomomdc activity and iheir contr butien o the Goss Reglonal Domestie Product
of Makassar City for the perind 200 7-J019 ane presenbed in Table © beloay

Tahle 1 G Regiondd Diesscbiz Panhues of Malassar Cily @ T7-3114

Econumic Conbrittion (Teard
Besimeda Fuekl

m7 2018 21
A:p'inl“u.l-l-. Fl.'l'nﬁ'!.l. arvd Fiskwrisn 73050 HIEA2R RS54 968

Bliniegg and Excavation 1242 13 v

Frooessing lldl.l.'l‘h]' I 29351 J2EhhE

Procunemwnt of Electricn and Gas 43,800 45 n4.E24
Water Supply, Waste Managenen, Wasle, and Recveling 258,373 T 584 RN
Consbrxchom 4.5 8T 3251

Whale=ale and Betail Trode, Car and Matoroydss Bepain ki [ .73 ki B

Treraportation ard Waachousing M 4151 4548

Provision of Accommadation, Poosd, and Dk 2n EECE Ja0
Irdormation ard Comenurdcation 12648 PERTAT 1Mk
Finapeal Sereices and Insamano: EHET Wi L3735

Eaml Extade SR Gasy RATR

Crmmpany Servioes Hl |57 2163

Govenmment Administratm 45l o o] el
Education Services 12625 A | B 36

Haalby Sarrvcicis HET HE3 5020

Dbt Serew mes JROG e 5067
Tabal [aresn Bogiceal Deanestic Procluct 143,145 Indl HIF 17EARD

Cirmyth Habe ("] 1153

fariie; asihin s elabostisn and TT% kakasar Cay |17

Fable 1 llustrabes five fasiness felds that hawve a damimant contribatan value o the
ecomomic groavth of Makaszar City: 1) whisdesale trace, retadl, and car and bacyche repair;
with an average growth of 5.545%; (2) the procesrirg ndustry, with ananerage growth of
LA (3 comsirucHon sarvices, with an average Wth af 5850 (4} informatien and
communicetion, with o average prowth vt of S00%; and 15 fivascial and inssrance
services, with an average gnseth of 3.54%. These live fields confimm that the economic
growvth arentation of Makasar City still rebes on trade, inchestmy, construcion services,
mnfarmatan and corrmunicabion services, and financial amd insumnce services. Thus, the
ecoriomis growth of Makessar City has not been makched by it ShiEs,

The pebential fur develeping SMEq in Makassar City is demimant in centers of eoo-
namke activity io the city center and in fransitional areas. Developing ShiEs are spread
acposs several districls, ameng athers: (1) Markse Begenoy, with 517 business undts;
(25 slamajarg District, with 81 anits) 3 Tamalate Disteech sdth 157 v {45 Makas-
sar Begenicy,. wikh 149 umts (5) Uping Pandang Dhstrict, with 364 aniks; (6] Wago Distnct,
with 25 units; (71 Bonboala District, with 381 units; (Sk Lljun_p; Tanmah District, with 2 umits;
{4p Talla R.l'.‘-ﬂ:ﬂ'qu. widh 82 units; | 1Y) I'".:.n.:]-:ukkms_ District, with 1M undts: (11) 'I]ili.np._']-:am:.-u
Bepmerey, with 63 unids: {125 Tamalanrea District, with 25 aniks; (13} Rapocoini Chistrct,
with 808 wmids; (14) Manggala District, with 32 umils; and {15) Sangkarramg Begency, with
Sunits. The stady lecaticns ame preserted in Fgune 2 beloe:
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Figare 3, Smal and medivm enterprises (SMES) in Makassar City a3 study ofjeds. Souros aothor's elabomtion and
development plnning agemcy &t subnatioral level oM akasar i

23 D Colieciton

Lin this study; the data wene citamsed throagh Beld olservations, sirvees, inslopth
imteryiews, ard documenlaton, The data soarces in this study weere diviched inte theee
categaries {11 Cata on ecenomic gnowth and techrological imnovation ase determinanbs
af the mereasing productivity of eormmunity eeonomie enberprises in Makassar City. The
data souFcEs Are SOCENTLE }-.1:uan=L Ehw basdc sonmomibe secbor, amd In.'hlmlr'm.' ukiliza-
Harn hbrined through abservation and documentation, (21 Data on pgovernment poles,
blasimess |:.'.||:|1'.'Inl suppart, hiusnan resource q:.:.]:q.::il::,l;. and Ehe de'.re-ln_'pmnnt of SMEs were
abmined theough eheervation, surveys, in-depth interviews, ard documrentation. (3 Dala
b ecranic growtl tedeilogleal lmevation, business diversifcation, prodisd macketing.
and busmess pronemic skabilihy were ablaimed through obhservation, saomveys, in-depth
inlerviews, and docummentabion, {4 Dak pn stmaesgies for imcreasing esmess produactividy
and Ebx i:ur.t.r'm.'b'ilir}' af evonomie um'r.-r_prism;.. nbtainesd Hﬁmugh obsor ation, SRS,
itedepth imterviews, and documentotion takivg, inbo accourt the strengths, weakrnsses,
opparbanities, ansd lmeaks of SME sustainalility in Makassar City,

341, Observation

Chheervation was wsasd to observe the charactenshos and potential of SMEs, the bas-
nesss cnoperabion that weas build, the weorkforas vsed, and the efforts of SKE to maintain
business stability. Furthermore, observation was also used o observe SME actiors both
anelivisuadly and in groups for sme b without mondpulating or contrelling them, as well
as recarding important findings b support e aealysis process, The instmiments used by
ressearchers in codlecting thrmugh observation were, among others; Geld nes, periedicals,
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and chacklisls: The amm was b describe the circumslances, sihuabions and events related bo
theresistenie of S8 Es in Mokasaar City.

[ this study, two things were done by researchess in identifying the existence of
SMEs, namely: (ap capturing the sogial situation and conlext of SREs entreprepeurs in
deseloping thedr business, and () ldendify SME activities for the purpese of cemgaring and
asesming (e differemt charactenistics of the economic enberpriaes beng develaped. That 3,
researchers robed Eharges that ane Bactaal which are consddered o muemoe the e stenos
of EME= Peoen this infemation and conbext, B rescarchers then described the evenks
abserved in the field. Types of data tracked inthe implementafiom of sbservatiors incheded
i by of SMEs busiie s, government policy support for SMEs development, business
stability, economic relations, work systems, used business capital, number of workers,
haman rescumce rapactty technodyzy used, management of the business, customer semvice,
divers fcation nf bucinesees, and sfforts o access F-r\-r:-nmlma.rkutn Thee pesialts off thiese
absarvations by the nesearcher wene then wed o mterpret fhe events. that occared. That i,
the: researcher concluded events bn thee field asing theorctial references, for the purpose of
building rescarch hypatheses.

332 In-Deep Inberaine

Tha maim subgects inin-depth mberviews in this study werne ShEs in Makassar City
Thie m-depih inlerview onctions used melude: (1) o descripbion that describes the situation
and conditian of S¥Es in rurming their buasingss, and (2} sdentify potentiols and probloms
Taced by SMEs actors. This, m-depth mberviews were wsed to build understanding of the
Himited social realities of the arviroranen @ it s, The lidepth ilerviews in this study
used instraments, namely a tape recorder and interview guides equipped with freelance
nates and a checiklizl. Forthermaone, in-depth inbervieses wene vsed b brace data, namely
e 'h"Fu:-E!-f busiress dn:\'nl.-.'upad busncss Erdn'hl.'_l_. wepnomyic relations built, work sys b,
business ca'Futal usad, number of workees, haman resource :n'pq.-m].:. I:n:d.'unn'lngl.- esd,
brasiness manapgrnent, pasbomer service, diversificabon eHocls, mad efforts made by pooess
purlential markets

The inmrview guide held by the researcher dunng the in-depth interview was only
used 26 @ guide if the msearcher asked a question that was furihar away from the subetanoe
at the research. The interview ook place in an atmesphene where the informant was still
carrying st his work, The informatiom that researdvrs extracted and reguired decpening
in redepth inberviews included government support, venture capital suppoet, and the
humnan resource capacity of ShEs, The resulis of the observatioi@@rad in-depth interyviews
weere then used o budld hypotheses The hypothesks developed B this y is that there
# a relationship or commelaton between govemment policy support, ines= capital,
and n1.t'|.~:|15|.’r1.'t1|.115 human resource ::-Ipm:ﬂ:}' o the ﬁw}upmmt af small ard enediam

133, Cheeebionnaire

T quessricmma lre in ths study was used for two functons: (1) Descaption, which
describes the characteristics and posential of developmg SMEs In Makassar Ciiy: and
(2 Messaarement, which describes the relatioaship te the obsect under dady. Furthenmion:,
thie purpess of using the gueslicnnabne was o proside an overview of the potential of
-.:I.ﬂ'c{npi.nﬂ ShiEs in Makessar City. The quuﬁ.ﬂns roised in t’id.rlﬁ the data were respan
dents’ percepiions aboul government program suppor for SEs development, SMEs
development nesds, types of ShEs busine s, technology used, business diversification,
vemvhare capikal, SMEs product marketing, and SMEs business stability, The data was then
matasured usng a nominal scabe and aninderval sala

Seructured interviows nsng o questomnaine were carried met by asking questions ke
predetermined nespondents, The flkimg out af the guestionoaice inthis shacdy wis Galitabed
by the erumemators whe wene: prey iously seksed. The enumerators were selecled based
oy e fodlowelig considerations: (1) having the abdlity toocolkect data; and [Z) enclerstinding
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the conditiors of SMEs business in the eludy area. Before canrying out thasr dubies in the
field, i ermerabors were given instmacBons and exerdses in flling cut the questonnain
as well a3 techndgues for conduching interviesws with respondents. Purthermore, the ques-
timpmaire was distibuted te 15 sub-distrcts in Makassar City that had SME buesinesses. The
renson [ researchens determined the location was based on the devedopment conditiors
of SME=, which recquited varcus efforts inenoarage inereass] produciviey of eoomamic
enterprises  The criteria for the actors who Alled out the goestiormaine (respondents)
wore {if EWEs based on the Type of business, {ii) the P:ruipal:ﬂ':: Wets a]r-md}r msrried,
and {iid} the evotomic enderprises were developed by SEs that have been rumning for
five years

134, Documentakion

Dloscurmenkation 18 secondary data, collechsd by researchers o complement and suppori
anal.}':-'i.:-. The data peforred b inchede {11 Makagsar E‘i.t:.r F|.3|.11'er.i.11 e, (30 hakassar Ci.T:,.'
Gross Hcgi.unal Domestic Product in 2017, 2018, and 2149, and {3) the SME pmh'h:. All
informadion oldaimesd by neseanchens from the resulis of previow stedio asd doto olilbaineed
in the form of documents 15 categoneed as secomdary data That is, the data cbtained
hy mspanche s = ot dimesctly chtained from primary sporces bt From secom damy sooroes.
Furthermare, docurmentation dala was asad durl.ng-lhp mesearh, |nr||.1|:||.n|5 doruments
ar the number af S0Es abrinined Froom the Makassar City Stakistics Office, S0Es profiles
abtamed from the Makassar Ciby SME= Cooperative ans Empanverment Ctifice, and other
documents related to the developing SMES in Makassar City, All of these documents are
s b0 support datn frem observatioms, -depth terviews, and sarvey pesule.

335 Reseorch Instruments

Thcqua'lila live appmadtin ks 511.|.|:|].' i the msearch insteurnent tksclf, and the Arst
atep takon was data valifbon. A qualitative approach invalyves that the researcher neting
a twe iy dretrurnent o debermine fhe s of the reseanch and select key informants
25 data sources. The aim was 1o u@erstand the situation and condition of the develop-
img SPAES i Makassar City Thiss, the researchers collected data, assessed the quality of
the daka, |:|1|:nr'pra1:m:| the data, and feemubated conclusions [£2,4%). The Etirprs taken by
ressearchers ba increase sensitivity ane theough inberaction with environmental dimubi thai
are corsidered sigrificant ard affect the existence of SMEs. This means that researchers
interpreted eoomomic growih and fechnolksgical rmdsvation 2s a determamant of the incress
ing productiviey of communi by ecomomic enberprise bn bakassar Cliy. This; rescarchers
acdapted themeebves ko all aspects and conditioms of SMEs e data mllection pueposes and
understad the cconormic nsiness gtuation developed by the community im relation bo
increassd peoductivity and diversificabien of the undestaking, Fesearchers ivovolved thens-
selvest in the inberaction prooess for the parpese of undersianding how sodety reaponds b
sevmmis growth, wechnekszical mnovatcn, busimess diversification, prodec marketing,
and the stability of SMEs, mferring ti the theocies wsed. Researchers then made monclusiors
based e the collecked data and obtained confirmations, anendmen s, and impoovements,
and finally enbemced trust by responding te the effarts made by the commomity ta inerass
basiness prodectivity and seize market oppociunities,

Furfhermaore, a guestionnaire was used En measure fechnological innovation, bosiness
diversification, product marketing, bosy to d.e\le{-np a busines, and business stability,
velabed Lo exlucational bac kgroumid ansl e resonmee cimpebenie, type th.b-m:a.wd}'ﬂ
0 reach potential markets, and the sustainability of SWEs The indicators waed o measune
huasines s development are (1) the capital used, (i) the production capacty generated, and
{i1i) the amaum! of lakar peed. Human resoamce campetence is MREEL e '||5in";|| imedicators
namiely fi} mastery of technadogy, (i) akdlily b manage o business, i) skills and skills of
the workforoe, and {iv) leader ship Product marketing is measured by indicabars, namely
(i} product marketng scale, (i) ability 0 access bechimokegy, (il use of secal media, and
Civ alioy fo bulld networks and cooperation between busimesses. Business sustalnabillty
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s maEred by indicators, 11.:.11'|;I|:r |_'i:-.ah1lll'__|.' bo coamperte, (i) .ah':hl'_!.' tir clbversi I}'h‘l.Lﬂ:nﬂ.-:,
(idi) ability by maimtain produsct stabi bty ared {iv] competitiveness of marketed products,

334 Triangulabion

Triameulation was carmed oat by combing g observations, in-depth interviews, and
dacmmentation need as data soorees, and thiz was done b test the credibaline of the
data smd undseetand and inlorpret sconemic growth and techmdogical innowation a=
deberminants of the irereasing productivity of economic enterprizes, The goal was b
abtam consistent, comprehensive, ard definitive data, The survey data weerne cateporized
as guantitive, while the Sata o in-depth intlerviews and observatioms was calegorized
as ualilaive. Thus, mangulation was caried ool in fheee stages: (1) the extension of
abservatans, (1) the confirmation of data scutces, and 43 the testing of the credibiling of
the daka. The quantitative data collected throagh surveys include information megarding
(i} eomnmmic El:v.‘l'-'l.'ﬂ'l. {ii) iﬂndnﬁ,r.ﬂ mrwwakion, (i) busness diversification, (iv) |.1n1-:|'|.||:|.
marketing, and {v} coonpmic business sl:.:h]tt_', Furtbermare, qua.'lil.:l'i.\'c data collected
through m-depih stberviews ivchade informalien reganding (o) o b develop a buasimess,
(b} work mechanians, (o) product marketing. (d) labor used, and Te) facors affecting
ShiFs Clualitative data collechsd through observabioms inclode mformation negardimgg
[ap the selaction of business locations, (B the rw materials ueed, o) business existence
and business stability, (d) the bu b eoonomic relabions, (€ waork systoms, and () barmiens b
marketing products

227 Roroarch Infoemnamts and Rnl]mndmu

Infrrmreands 0 this study wese naed for qualitstree data collection. The determinabion
af mfarmante was done by spowhalling, meaming that the remarcher dotermined whea
coild b interviewed based on information provided by the lecal govenment related to
develboping ShEs anad was able to provide good infermation aboat the development of
SME= in Makassar City, The sebeched mformants consisted of several mespondints whs
had been previvusly imerviewesd. This determivedion was aimed at explocing some of e
equestimme that where answened in e questiomrgire but requined & mare deta led explanation
The micemants refersed o by the researcher are ShEs players whin have succeeded in
developing their business, Theindormemt is by the researcher as an achor in the phenamenon
being studied. The numsber of informants determined incloded 15 SME business aclors, fee
autside the respordent group and 10 respondents whie had been inbervieveed previously.
Thee determination of ihe former group was chosen based on fhe classification of ecomomic
huasines ey being develaoped. The later group was chizen becaase (1) they had priohlemrs
in develaping economic activikies in terms of capital, labor fechnalogy used. and prodoct
mnarketmg, |2} the eoomomie relationship builtby indfromeants and censumets is still cngoing
i thi form of syrnbiotic mubaalism, in this cose conmmers are permanent avd assint in
prommsing SMEs Fusiness products, (3) ey were alile o provide mfermation al=mat the
Iype oof business being developed, and (4) they were able to provide information on social
relanims, product marketing, and busmess stabilicy

Cruantitative dara wese collected from respondants or research samphes. The sample
was dedermined wing the steatified random sampling method, Samplmg was perharmed
by dividling the populatan inte strata, selecting a simple randoom sample from each straim,
and comibiving them mto a sample te estimate the populaton parameters, The stratified
ranclom savnpling ivwtusd i o sampde seloctiony method whendry the popud ation is divided
inge homogreneous prowps called strata, and samples are then taken randinmly from each of
these straka [45]. This method is used when the research population is rob iimogenems
or stratihed pmpmhﬂnall}'. im Ebse semse that dﬂ'd:ﬂfung SKIEs am differentiated based
an business class Geations, business categorios, ard gererabed protits, In this coss ShEs
wore ditherentiabed bosed om basiness capikal, type of bosines, educational background,
and human resounce competenae. The results of Glling out the questiommaine were then
analyoed using quantitative descriptive metods, multiple negression, path analysis, and
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puercmtage analysis based on freguency figures Sampling reders to Cochiram [46] with the
Iallowing termalation:

B o= FlaP)sdt {1}

whwene 1y ks the sample, 2 is e sardan] deslation for 156 with a cosffident vabue of 557%,
I* b the proportion of subpecs, O s L P= 08, and d i the degres of aoouracy sed, which s
OLES. The mumber of sarnphess in this athady wos determined by 2= many as 350 nepandends

F4 [ato Anolysis Method

Diata analysis indudes organizing, sbrting, classifying coding, and categorizing the
data thal has been collecbed. including Gebd notes, piotures, phisices, and documents in the
form of pepoTts. Chganlzmg the dats |5 done by comtrad ating the buasmess sitnation of the
developing ShE: for the purpese of setting o theme acoording f the fheary used. Furtber-
miwre, in-depth interviesws wene carried cut sidh mdormangs weith the sim o comparing
respanadents" arsswers in ordes te obtain more detailed explanations from both respandents
and moo-respondents who bad boen interviewed previously, The meeanchers asked the
informant ks provide a detabled explaration regarding the tpe of business, {he business
capifal wsed, bukiniess stabdlity, and the sustairability of sconomic buasines,

[k quantilative appreach is used o mulbply information by develisping seveeal
questbons provicsly collected and given allernative answers. The questions compiled
by the researcher@n the questionnaire are based on the results of nibiol observations
made in the ficld. Data analysis was carried oaf in the feld ab the time of data collection,
separating mformation inka categories, compibing informatiaon in a stary, 2nd preseniing
wor it gual tatively by desoribing the situaibon and conditions of developing SME= and
the efforis made bo increase business prodactiviey. The guestionnaire wes used b analver
the cliirect and indinect effocts of soomome prowth, echmeoedopical imnovation, and bosiness
diversification an product marketing and the stability of peepk’s poonomic enberprises
Furthermare, emic and slbdes date, which are the mam data m iz =tuddy, are u=erl ko
collect mbormation froin informsanes and respondents. Thaes, date analysis i a quialitatve
approach begins with data collecton in the Geld, and the data ane then grouped acoomding
o the reseanch objectives. The grouped data are ised for the interpretaton and veriiscation
of the data baced an the theory used as a referance. To nderpre e ik in uaestion, Hp
characteristics of SMEs developesd in the commumeby ans compared. The dada are then
analyzed by displaying tables and their frequency inrelation to echnaclo@al innava tiors
developed to mamntain the siability of the business being developed. Thus. the data analysis
in dly e luades dlata reduction. data display, aond coclisions,

2 meduction was carried oub with bhe follmsding comsbderations: (1) The data -
tamed in the feld are high in ember and comphes, sooredochon was immed iateby camried
ot I:]'qup:i:r'ﬂ simifar data. {Z) The main ]:-||i.11.1=, thetmiee, and pattemne woee selorted

surrmmarized bo formulate conclusions, (3 The daka bhat werer rodoced 'tal pm'ridl.'
an o erview of thee conditions and situations of developing SEs amd make it easier for
researchess 10 collec further data related 4o the efforts made b increase business pro-
ductivity, i4) The data was them ooded on cerfam aspects in onder o mab@@it easier far
resparchies i describe the sthuation and comditione of S34E: according o the lnous and
resseareh objedtives tobe achieved. At the data wens reduced, e nest step was o deplay
the data: (1} Caantitative data were presentsd in tables ard graphs to orgavize the data
and arrange them in a pattern in arder to f@litate understanding, interpretation, and
anal ysis. (2F Cuialitative data wene presented inthe o of el decriptions, chas, and
relatiorahips betwesin categories in relation b the theory ased as a relerence acoord g
o the focuas and abgectives b be achieved i this study. (3 The date were pr=ented in
Tt and rareatve fonem B Gcilitate I.'I'Idml'.:l'hﬂl.l‘:a. 145 Data wermne ..llr-pla:,.'..:d using lthaTs
and numbers armnged sequentelly =0 that the struchane is essy o wmderstand . Thas, thes
rescarch is first broad bt laber focmed, Thus, the stage of data analysis were carricd vul
by combining gualitative and guantilative apprvaches, ramely, domain anal ysis, laxonomy,
compiinen is, and cultaral (heme analyge
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[n@der fo answor peseanch quicstions nn hme econamic geowth wiarks as o determi-
naitt of increasing the productivity of small and mediom enterprises, we used the lecation
quotient emalysis method and shift-share analysis. Lecation quetent (LOF analysis was
used o determine the degree of specialization of economic sectors that ake advantage of
il nase sechor or leading secbor, Meanwhile, shifi-share was wsed o deberm e (1) the shif
i the soonomic skrocture of Makasar Ciby miffuenoesd by the skaft m the sdomamy of
Saouth Sadaweesd Frowvince, [2F proportinal shift grosvth in the grss valoe added of a sector
cnmpamd tos thic Estal soctors in South Sulawes) Provinoes, ared (3 the differential shife ar
competitive pesition that shows the difference i the economic growth of Makassr City
The analytical frmulations used ar o= follows

LQ = §¢M; = 5/M = NN {2
B, = (5,/8) = 100% /(N /M) 100% e}
i = (SN 100%(5/N) « 10T 14
PEK = KPN + KFF + KFK (5}

whare (1] 5; ie the total production @ in the sub-region, M is the tetal production i in
all regions, 5 is the enbne poosdacticn in the pegion, and M s the entire producian in
thee entire region; (2] FEK = changes in city inceme, KI'N s 2 component of provical
growrth, KI'T = a compoment aof proportional grow th, and KI'K & a comporent of city
competi Hveness groweth . We used these equitioms to answer the reseatch question © Hiony
dlows evomomie grow'th work = a determinant of mereasiogg the prodoctviby of smaibl
and medium enterprisesT” Furthermaore, quanbitative analyss wes ased in this dudy bo
determine the influmce of X; Iﬁmrcnmmﬂsuppmt:l, X (venture capital F.I.I'|:‘-'|'.‘i.'|T|"|-. and Xy
(hrnam res@noe capacty b on the developiment of SMEs, The infhaences bebwoem varioliles
were betend wsing mulbiple lnsar negression method with the Bl lewing emulabions

a ¥ o= 54+ by + bads + biXs + ... bRXs 16}
4

whene ¥ iz lhe dq:luudml: voriahde, X (L2, 3., . Jis Hue i.r||]|."|:lu1'|l.h:|1.l. varialde aisa coostan
vahwe, andd b (1, 2,3, ) is the regpesshon coefficlent value, The use of 8 comstant value
i= shatistically carred ot if the units of the vanable X findependent) and ¥ (dbeperadent)
have b samne unet The valwe of Ehe comstant valos will them bo '|al1n.n-|i AREILTYIM that
changes im the Y {depoendent) variable will be proportional bo changes in tha vanable X
limdependemil, Furthermare, o determine the solues of 2’ aod 'l ‘b and By, o multiple
linear regressinn equation is used.

9 = an + by SKp + bS8z + BSENy +..0bgSa {7}
Y = aSX; + bE%? + baSXiX + .. byS¥a {&)
S = aS¥s + baSXaX: + BaSXn® 4. baSX %

Focalculabe the valoes nd ‘a°, By, by, and ", the mulhplu linear PRpeESiCn puatinm
can b formulabed, m.rnplj.r. s — 1, where mx 15 the mamber nfl.r'dn-])mr]unt variables {5}
Furthermare, wo answer the thind rescarch question, nomely bow 1o improyve business
productivity and SMEs sustainability sirategies, usmg a SWOT analysis. SWOT analysis
com=ists of strengths, weaknesses, opportunities, and thoeats. This aralysis will kgically
masirniae strengths ad eppertnities, which are sirmaltaneoushy used te mivimize weak-
nesses and threats, The SWOT aralvss matr is prisented m Table 2 belowe
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Table 2 SWOT anahesis matric
[nsernal Fasiars Exierna] Facloas
e e (Bp portard ty (CH Threat ITh
Dietesmmime: the oo pocbumity faciors Dietenmine the threat fchys
Strength (51 Sttegy (30 Strategy 15T)
Dhetizrmire: the pragram that D terrmine the pouprams dhat

External Fartors

Dbarmisie the trunlel dwchrs

emnipes by nabching 3

swith ppportanity (1)

'.I-h-]r.h.lh‘l'l.i.l'“h‘lnrﬁm 1]

Wirakpess W

Sirdegy {WIH

Strategy IWTI

Di-beranine thoe [aches of veeakaiss
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Explanations related w0 SWOT amalysis {see Table 2] nsed n this study inchede 1] the
imberactiom betwesn stnogth Backes and opporbumity factors (500 intes actiors ), besed on
the principle of “using stremgth to ke ad vantage of opportunities”; (2] the ictetaction
betwesen Factors of sirength with threat factors (5-T mteractione, hazed on the ponaple
of “neing foroe 10 avaid or overoome threate®; (35 the inlerachon beteeen the Gctors
of weakness with cpportunitics (W-0 internctiona), based om the principle of “taking
advamtage of spportunibies” or “taking advartage of spportundties with weaknesses®;
(4p the interaction betwtern the Eactors of weakness with threat factiors (W=T interaclions),
basnd om the principle of “mimimidng weakmesses and avolding theeats”, The groupdig of
atrategic isspes can e divided nge four categories: (1350 interactions, comamenly called
the “agpressive siratei” . whach will generabestrategne s2ues in the comparative advamtage:
FFOUP, which is the .::dvant.‘gn- of SMEg (2} &T interactions, commasnly known as the
“action divemsification strategy”, which will gererate strategic issues in the misbilization
groapn, whids ave efforks fo mobilize the pover possessed; (3] W= interactions, comamonly
knivww n as the “sabilization strategy o raltonalization strategy ", which will prodiece twao
poessible optons: dodng something limeesting ) or dodrgs nothung (divvesting ): and (4} W=-T
interactions, mmmml}l called "defensive nr survival sFate s, which cam comtral lisses
ar aveid possible destruction. The process of combming the gualitative and guantifative
research in this study = ilbusteated i Figure 3 bekee,

4. Hesulls
AL Deternrinawts of Eomnonric Grsth and Tecimalogrics! Innosation

The eeonomic gmwth of Makassar Ciby illustrabes that the achievement of develop-
ment targeds has not been able o boost the productivity of community ecomomile enter-
prrises in o sustainobhe memner, S are coucial for hcal eoonsmic develvpment, playing a
nabeworthy robe bn ol creatlen, peverty alleviation, and economic growih [44,459], These
inedicators are reviewed besed oo the following: (1) gevemment negulatioms, pelicies, and
prEcarams have net directhy contrdbuted B the ET R o ShAES (20 limited Iaiagg -
Tl =TT, m-nhm:ﬂn-,_u;n:.ll Inmcvratiom, bnstilubions, and access 1|'|!:||.'|1'P:I1|:I|=|| miathets: and
(3 a legol and political framewsark is absent, which i= an important beeis for the ompove-
erment of SMEz, especially the micro business sector. These thres things prevent SMEs
from pesitively conributing o economic growth and te Makassar City's Gross Regional
Dt Priodiact

There are a lagh mumber af laborers withoot adequate empkyment oppertanches
andd thus there is increasing veemploymend. Thos, i is likely that 46 seill be diSicookt bo
achieve lomg-term sopnoenic and social oubeemies [50], Thus, arcativity and technclogical
i atiom efforts are peeded in the development of SMEs supporbed by govermmen
puolicic, The bhetrinl Bevolubion and the globsal ecorwmmy bave sdvaneed rapidly due
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to technelogy,. Furthermoes, technolegical advances have a positive effect an ecanomic
growvth, prodiuctivity, and epportunities for rew usmess Sevelepment fowards maodem
eooninic business activities [51,52]. Thas means that technodogical inmovation will enoour-
age increased prosductivity in SMEs. Ecoroimic activity sectors that are expected o absor
productive labor in Makassar Gty are presented i Talble 3 bebow,

Foomormnic Ceromthy and
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Fljure 3. The prcess al cambining qualbiatve and guanbilative appooachis. Soure aobors dabosalion.
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Table 3. The: basic and roncbasio ecnromic sectors of Makiessar Ciny

Location
Mumber Business Field Crronadb (%) Duotbent (LN Informaktion
[ | Wabae
| Agricalture, Forestry, and Fisheries 5.0 (e I oo B s
i Miming and Eacanation ot LA L (LK} P flaaae
3 Frocessang Inchrsbry 14& LRM Hease
4 Froxunement of Electricity and Gas fupd i1 h5e Pior- Base
3 Waler Supply, Waste Monagement and Yasbe ared Recyciing -11:40 FAre [rase
i Comstruction 1305 0.3 Mor-fawe
P Wtnkesaly amed Bitad] Trache il Car asd Menrsrck Repi 1459 2712 B
a3 Trarspar b bicen arel 'ﬁﬁ:d'll'rl.ul.l'ﬁ == 1384 Hasa
i Prowaion of Accernimodation, Fraod, snd Drink Tl 10 ; T
H Inferrsnatine amd Cimnsmeication G4T Th# ST
1l Fnimcial Servvioes gnd hesmance .55 i) Hease:
12 Real Estade FEL 1iEs Ikase
b E! Cixmpany Serikes 1404 3554 Rz
i1 Carve el Mol i s L Do 1056 LD isi
15 Edduciaban Seryices E41 A (LTS
Ih Huzdth Seryvives 1158 i | LUTHS
7 Crther Services 1336 L1063 Base
S analysis sl
Char interpretations ape 2 follows: (1) the sconomic base sector consdsts of 13 economic
st s Fledals, aned (20 the nom-basic sector inchudes four economibe business fields. These
Tesults confirm that the ecancmie growth af Makassar City can d@rive the soonomy and
comtribute pogitively o mereasing mgional resvenoe, bak it has nobbeen imdegrated with
the: SMEs developed in the commaumity. Thus, an econemic palicy from the government &
needed theough strategic programs that favor SWEs. With the glebalization of the knowl-
e e ecomaimy; mtioal ecenomie growtls depends ever menzon thaefficiency of iomayation
systems in stirrmailating the creaton, dissemination, and wse of know ledge. Techmeological
inrewation is the main metivation in the evelabonary prooess of ecomgeaiic strachumes
tenwards ecanemie development [51] Furthermare, stratogie efforks tha boan bo mada ba
suppart the development of SMEs in Makassar City ame s follows: (1) the smpowenment
of carnomic enberprises; (2} business in@ing and guidance sweards the use af bechnekesy;
(3] fimancial management raining and business capital suppoet theough formal francial
imstitutiors; and (4 access o product marketng oo reach potential merkets. These will
rescjual e conper atiom between the govemment the private seclor, arsd Bisiess actoes, The
oo thoof the eeomomic achivity sechor and it conbribuatiog o the Gross Begomal Dimestc
Product of Mabassar Clty is presented in Tablo £ below.
Tabde & Thaecomnani gronsth of Malaser Oy,
Economic Grrowih
M e Pusiness Field Companent of Component of Compoment of Change in
Ecemomic Fropetiveal Ecenonsic g
Grawth Gtk Competitivenems
1 Apgriculhare, Fonesbew and Fhierws 157 15.14 —124 Eal. 15 [FAEE-E R 47130
| Mlaming wnd Exciratimn 253545 —HET.11 {1R513) [ELE L]
3 Priscesairg Industry A7 AL 15 AT 33 EA0 A4 2 6l (42654000 HIAT. 139 3h
4 Fiowciineimasni ol Eln.'Lrldl:ll' anid s FLTHLZE ~43041.99 FAInST 17 549.9
5 ““:fﬂ}:ﬂﬂﬁﬂ?m“ 41,7174 M R4 LA 4] SHATLI
& Crerstriaction 11,193,545.21 196 H36,957.01 205,557 24043 9 F50a517
Wbl anle acel Betail Teade ased Car
T ard Mistarcyde Bepai A2 30T A0 -15 FH5 2T 56 ETHESELOF 10344 383 5E
4 Irarsportabon ard Yarehmsing LT G4 — A B EWARLIZ LI5E Ei5 0
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Table 4 Canf
Evamuemic Gorewily
Mwmber Busisess Fleld Companent of Component of Component of Ol 54
Ecomnmjc Propaortinnal Ecominmic bne
Crowith Loty Competitivencss sy
g Pinow o "r?;‘m?"“‘“ Food  pomgages ~3,269 34319 42891740 LIE7 39073
1 Enformetiom ard Comumancation 161 520600 S ~12. 73127580 CORLAEAT 4050 T4 42
1l Fimencal Servaes and Insurance 10 RR 16650 — 030,085, 475 71050 2575 457
12 Rl Estabe F AT FLES 78,940 51 L LT3, 507 55 Loz Falal
13 Chinergeany Services LIRS TTT 1,775437.39 121 757 S373TIM
14 Lasvwerhawsd Admdsasbmibons ATILRL2] —a,0ML31A.11 [l N B R | 1267 B1I03
15 Ed sicmbiss Setridanes 1hA%7 165 29 —13539 34172 A AR RS L0385 (HLUR
1h Flisahth Serioes 2924 UTR.TE -4, B4 830T7 428 KL 14 17497 44833
17 CrilieT Services 27 1R =13 485 THE IS 1479 5495

B aral v s sl

Chur interpretations are as followe: (1 the domirant companents of Makzsssar Ciby's
ernncamic growth are e wholesale and retall trade sector and the car and bicycle e-
pair sector; {2 tha dnmmmrpmpnrﬁnml Srm.».rlh comrponent s in Ehar crmesEruic Ho sioc-
tor; {3 the domanant commporent ab eorssnic eoenpethinenes s is o tha cvmastruction mec-
tor; iy chamges in the income of Makaszar City are predominantly imfluenced by the
trade, consbruction, processing ndustry, informasion and communicativn, and education
RETY ICEs seines

Furthermerre, increasing the economice produchvity of SMEs wall require an adapiation
am thes e of techoaol gy, Business stratepy and organizabional bebavior nesgquine dyremic
adaptabion and fexibility in respending to a changang business ervirarmsent [54.55] Field
fawct= Ehat are found show that there ae significant differenoes iy varboas Bypes of busi-
newsis that develop i communibies that take advantoge of techoedogical inmovatioms, Thas
comdition s marked by a shift in normative space and the mtmalization of actions in
dievelnping econamic business activities, The development of small business activithes lbs
a tendeney, boshift, while medinm enterprices have a bendency o be balanced. Thess bwa
types of ShEs ame thers followed by the rativnalizstian of ackions. A companson of the
preceas af shifting nommative space and the process of raticnalizng actions in velabon b
the adaptation o echnplogy wtilization is described in Table 5 beloa.

Table 3. A companisam of the proceses ol business adaptation. shafting normatve spaoes, and mthmalizing actions

Comparisan of the Shift

The Process of Adapling to in Memnative Space
Mumber Dreseniption Bconamic Enlerprises and the Frocess of
Rakonalizing Actioes
Small Fled Sl Pl eadiam
1 Ewisdmnrd ard Lull‘u".:‘lh-p;!' clovekapmamt Lizas U gt Lo Ui prpt
2 '_-h]l:irlﬁ of nermmakive Eumas Midemiv L'Fp..'r Melirabe Upper
E} Ths PrKTHEA ol ratitnalizing ackns Mimdrmibe [.IF-F.H' Sloclirabe I:||-|,|1|-'r
a Edirrts 4o dhdriica '|:|1|J|.'|..+'l.':r| Lizs Blinletrate L Bl i
5 Human rosdnmee capcky ancl oom petenioe [RE5] Pt raes | awiv Bdrader e
f liusmise diversification L Upper Lo Upper
7 Ability s reach potendial muarket Lo Modera L Moy e

Gnmer: primary daka ssd wnalyss neulis,

[able & provides an overview of the difierences in the adapive capacity smd techno-
L:-En.'.al mmonrabion of ShEs |r'.|.ﬂ'!]:!'i|"|:|l'll'|:|'h= can bae made rpE.:rrllnE thiis process. Firsk, the
ccnomic growth of Makossar City has an impoct an business transformation, invesbmend
developrment, technological innovation, and the management of ShEs. Medinm-sized
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ecanimic anfirprises ave categoriaed as upper. This process s closely related 1o th suppaort
af irvestment, bechivolomy, moden business managemend, and cooperation in inveshmenl
within the framewark of con'trolbng production factors based on economibe motivabion
and business opporiunities. In small businesses that are nformal, the development of
inwesirnent, echnedogy, and Fusiness management is cawegorized as low. This condition &
influenced by the ability of He Pusiness b gecess somces of bod ness capetal. Likwiae, B
mveskment nebwork is alsy very lmited, amd the abdlity b masder bechnolegy is <l refa-
tively dmple. Tha eoonomic business pattern that has boen developed tends to bo simple
and airned only ab meeting suabssbenoe needs amd s moene independent in soture, At the
e, mmiall, emsl mesiam eoberprise kvel, the transition process has a direct relatonship
with emplovment stahas, wages, job security, job amd career mobibity, participation, and
sansfaction with pob murcomes |Be—25]

e, thie shift in meematise B alen shaowee differences In relabon o the P
slures for prisducton and the business beini developed . The shift mnomative space in
mgdiumrsioed coomomic enterprises is cabegorized as upper This condition ecours as a
result of the production procedures ared work systems that are carried cut comtraciually and
collectlviel@esed on an mdividiaals ability 1o meach & postibon, This mesns that position
and status are largely determined by the adaptve capacity of fhe individual in the medinm
sEnmic enterprise wirk eskm. Rarthermiome, in small poomomie enterprises, the shaftin
neammative space is cabegorized as moderate. This conditon occurs due lo the infuence of
vialues amd traditions thet are st quibe stromg, 2o that the principles of tegethemess and
kirship ane wased s the bris for devel oping ecomeonmic basiness, Thas, the developnentof
2 developed econpmic enterprise dioes not directly affect hosy produaction is carmiasd out,
nint dioes e position and stahis of the business iend o be oomstant, Ever though there has
heen a podarzation im the econemy; its eifect 15 not significant. Socal poalarization acours
whimn incomie inegqualiby bebeeen proeps oocuars in . econemic enterprae (60,601 ]

Third, the adaptation process in velation to the coonomic growth of Makassar City
e fallowed by the ratioralization of actions b:,r ShEs Imamall ecomomnie enberprses, the
rativializa tivm of the aclions shown B alegorizeal ax moderate, This coodition oceurs
due o the influence of business capital and Hmaesd human resources. This means that
econsmic effivrts are developed more for prosperity and mosivation. Furthermeee, different
crirditioms ane shiowm in msditom-simed ecnnaoemic enberprises, in thi sonee that miedirm-
iz sovawmic enberprises developed in the community ane perfecty stoachared. Coemprles
addopbive systems consist of 8 mudbtude of ageots from whose individual adaptation effors
the scdaptive behavior of the system 23 a whole emerges. At the level of the individual
apent and the kevel of the system as a whole siuevival depends on propes adaptation o
the emvimormaent [h2,653],

Fionarth, the evonomic grovwth of Makessar City is pelated b efforts be nomease produe-
ton by SKIEs. In small economc n:'rﬂ:ﬂ'Prisci-. thee offort B increase Pn:-du-:ri:m = wl.:l:i'.'c'l:,'
stagnant in the low category, while in medium ecomomy businesses there is a bendency b
fullows maorket demnmd i the mediom category, This misans that busioess diffe navtation
developed in the commamity is closesly related o the ability of capatal and efforts ta butld
prischact marketing natwarks.

Ffth, His scomamiie grml.'ﬂt of Mlakassar Cl.t:,' i relatinn bo hieman resource capacity =
closely related b the byrpe of business being developed, Small economic eoberprses wend bo
use famiby and relabives with inadequate edumtional backgrounds as workers, Meanowlile
e inme-sized evonomic enterprses lend b utiliee workers whis have ssfficient experbas
and skills, This differerce Hlustrates that capital capacity, busiess managenent systems,
and biaslnesss classifications play am lmportant vk inthe use of oman esearces as labor
in BhIEx. The mnovaton strabegy i mone focused on dévelopirg business maragemient bo
support mercased peoductivity and peoduct marketing [64]. Furtheamnme, meewvati on is the
willingress to go beyand the current bost comditions and puesue new opportunitics, such
= introdhacing riew ideas from eslablihed practios and ey g g do mure Buan existing
businesses, wilh new produc designs being innovabons for each business unif [65460]
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This, capital capact by, busines: managament systems, business classifications, and humnan
resources play an important rolbe in business developmint and increasing productivity
tenwards sustairable peoduct marketing,

Sixth, the evonomac growth of Makassar City o relation te business diversificalion
showws differentiahon Basad on the category of commumity economic business fypes. In
small peemamic emterprses, budnes diveraBication it m a sbagmant condition amd has net
chamged fundamentally. Meanwhile, medinm-sioed sconmmic enterprses ave a tendency
to follow corsurmer demand and developing sibuations. They bend 1o build insovations
bosed om the demands of comsumer neods,

Seventh, fhe ecoviemic growth of Makasso City in relation 0 SMEs bas lmvdtatioes in
mespanding 10 and reaching potential markets, In small busmesses, a business s cosely
refated to the abithity o ensure consumer satisfaction with thetr products, The echnsiogy
usee is H-li.ll.l.-'l.l{':,' :-ﬂm]:-‘h. arsd the mrarked petential s limited. Mearsbile, med m-sized
enterprises have the abili by 4o build networks in the prochect marketing systhamn and use
meidem techmology. Thus, the differentiation of SMEs is strongly influersced by en ability o
build product marketing netwarks and by a mastery of technology: The actual conditions
fur the accummudation of capital ane quite diffenend from thasse prevakling for dividial
capital and simphe reprocdaction [67]. The creatve industry is neng o bopic of great pablicity,
natanky because the industry is developing m mamy counires beuse of the ndustry’s
F-:'rulmr:ltrzu- that are rea Innﬁl.'r based oo coonomic seuss (Low prices], but also borause
shifts b the creabive aspect and prosluct differen tirbon strateges (vertical and horizondal |
affect the operationa] pecformence of the SME industcy signidicantly e negatively [65-711],

4.1 Governprent Policies in the SME Sector

The aromamie structare of Aaksear City = prichicted 0 enter the recovery phase,
ml:a:nh'l.;g_ Eht TECOVELY efforts willheg;i.n o micwee, inrelaton o ﬂ'h:dumln]:nmc'nl ol BMEs
Ecoromic improvement is focused on fve slrabogic soctors: biswrisrm, mibcso and ShEs,
labusr, inveestment, and fsheries, The BMaokassar I:'_i.l:r Government also moeds ko pesalve
seven sub-sechr problems rlaled o othe pandemdc (1) acconmmedation, (i) food businesss,
[iii) Eansportation, (ivy wanshomesmg, (v) the processing industry, (vi) constructiom, and
[vil) financial sonaces. The assumpiion is that if the five sectors ame able o gron post.-
tively it will boost the coonomic grom th af Makassar Cidy. Furthermens, bwia things can
b devekped b enomarnpge the mprovement of peopbe's welfare: {1 human resources
with high competence and {2) scberoe and technalogy in line with needs. This means
thiak huaman rescuece competence i a combnation of several vadalles: skills, personal
attributes. kravwledze Eevel, and work Behavior Peobilem solvibg competenoe b one of
the main competencies: that the community muost squip during the emoof the Foarth In-
dustrial Revohibon and is focused on the skills of sworkers nesdsd in tha context of the
wirrkplace cammunity [71]

Tk formulation of deselopment policies wards sxmomic growlb will requaine
(11 managenal competence, which is related o i) the ability bo manage the workforoe,
(i} the ability 1 build networks for problem solving, and (i) powerful leaders with
the shility o balld communbeato@@as well as (21 techinical competence, the fanctianal
capacity forajob. The development of buman resarces based on the mastery of bechmad gy
is directed ad the development of material vabwes, bob mone keswards the fundamentals,
namely, culharal develppneent. This means that & mastery of scienceand beduology will be
suciedsbual if it is devply rootbed in the callune of o socety. Thus, several actions ane regquined
Cal Ellding coopecation and being resporsive e change, (8 e mtional and objectve,
and Ich apprectng, motivating, and buildmg a ceeatve and impovative atmesphere. Thes:
are pragedquisites for the development of high-quality and competent humsn resoances
Further, il a CamnATY fails 1o F-rnp-u:'l't!.r manage and nurhaee mplr-}-m,thn!.r iy leave
the compamy, which may have significant implicatiors @ highly smeitve aneas, such
b ness strategy, goal achievement, company culhure, and employvee morale [72].
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(175 dﬂ'nbnpmen! of SAME: biased on fnhmlnﬁiﬁl inmovakion m Makassar Cihy me-
aquires ebforts b rearrange policies, inchuding: (1} licensing and progressive monufacheing
patterns that are orlented towards the mtroducton and mestery of supendd product-
based echnolegy; (2} building tedhnological madels, mastering more advanoed prodection
techmiguess, and continuing a patiern of integrating wchmobogbcal components o mew
prodhacts: {3 desigming new, superioe praducts after techrnolingy indegration, By building,
proclucts independenkly: (4 determining the market, in the sense that the govemment poo-
vides incentives and irvestnuent for the marketing of products dovoliopred i the community,
expecially in SMEs, In addition, enbreprencers ore advised e form an innovativn-orienhed
strabegy b aslvanoe callural henfage ivmevation, and b sinangthen the acoamulation of in-
nowative msources and capabilities [75]. The nctiona] cooedinatien of market ariendation,
sl s culbure, amad ihe sharmg ecomoemmy with comsumet arfendation has  sigrificant ef-
Tt am Flthh‘hl.l:l‘ inmevation, but the eHact nfcmpﬂ:uun nrematiom an ]:-'n'd'ucﬂmw:ltlm't
s ok sgmiticant [71] Respondents” perceptions of varioms programes implemenited by the
gevernment i suppert the development of SMEs ace shown in Figure 4 below,
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Figame 4 Hespondents” perceptinns of the role and suppart of gavermmeent pollcies inthe development of SMEs. Soure:

primary daka.

Figuane 4 shawas. thee resp omse of SMES b govermment pebicies in basiness development
The mbterpretabions ane as Bollows: (1] Gowvernment podicy support in eemes of business
capilal suppest is 38.57% (I} Government pobicy sapport in rdation e the sesistance and
P RETOEd 'F-m-c-un:-fm' SME Le 24209, (%) Covermrment Pn'l.i-:].' Euppart Im relakiom ks
the creation of ferw enlreprawuns = GRHM. (4} Government policy suppart in relation
i0 SME product marketing ks 17.14%. The results of fhe feld confimmation sbow thal the
governmmint policies related o MSWVE devedopment that have been implemented have
nat praduced aplimal resulis Some oF the Getare that infhaemce this conditon are 2
falbowwe | 1) weak coordination between agencies in managing SMEs; (23 inadoquate sup-
port fir buman ressurce capacity and insufficient profesionali=m i masaging eemomic
enterprises; (3} a sub-optimal ability boorganiee SMEs, and (4 an incfective foskering of
SMEs in relation ko the varkus programs implemented by the government. This mears
that the raplermentafion of govemiment polcies has et been effective in encouraging the
development of SMEs m Makascr City, Thos, the rolie of govermment is very important
o integrate strategic programs towards inenmsing the productvity of SMEs. The mix of
poloy options will depend on a number of factors including societal attitudes towards
entrepremmarship, the stractme of Uhe svorkforce, the stee ard solie of geemment, the
prvikers of existing kevels of eotreprensurial activity, and the condibons of Sk [75]
The responses of SMEs to the performance of programs irplemented by the govermment
are presented in Flgume 5 hefow




[ O Byowrr. Bockmal, Sk Complea 3021, 7, 53

ik 37

e Ep R ETI ] B OO R ST RE

Farp pead

&1 &350
TN .
- W "
o - S
: Fa N
- By = 7 o N
x X i 3
F , ; ; _.'_.. : :i y
Y = LN i, Ny 14 3
T .J'l” e = '-\.IS_JL.“_.-' % v L
_— I x‘"\. = T 'fiiru-_'
B awill & Tan e R F ] L
A= Preiy good e I

—ii— frgzm npkoaneny —#— oo mionnm —a— B rNeay roypre

Figure 3 Bespondents’ perceptors af te performunoe of goersmes. progrioms in SdEs Sourme pritscr dada

Flsieme: fons oy

ligmi ol

[ PRSI AT -

.w““.:
=
5
3

VETh ARt
“I

— Wiy W

[mterpretaticms that cam be proposed regarding the performance of goyernment pro-
grms (Figune 5) relabed 1o the devebopment of SMEs in bMakassar City are as fodlows:
(1) £ 400 srated that the econemde emproswerment of SMES was not vet opeimal (246,55
skatedd that the implementabion of the SME development program was s vet effective
(3 B557% stabed that ik wae still ditficalt b aocess infrmation related e busmess oppoertu-
nibies and {4) 5543 stated that the r:ai.n:inﬁ prOEram jmple:rncm;'d 'b:.rth: goveTnmen |
were nelefechive in supporting the devel opoent of SMEs Thus, the pedformance of e
i lemuenitatl o ] governmen| programs o eioarage e development of ShE= s me)
been optimad in supporting incneased productivity in commiom ty Soanomic eobeTprises.
This eneans that the robe of ShEs has not played an important mds in supporting the
ecnmnic growth of Makassar City. This means that the ostetemcs aof SMMER has nat been
well erganized, including the cosching process, swwhich hes mot been cartiesd out aptimally
Linlike large corpormtions, SMEs have a superior fexibility bt bechnical shifts, 2 higher
promation of incame distribution, and better adaptability to fluctuativns @ the market
and mew customes reguirements, while their organkzational strociune allovs for quicker
decision making | 74] The bypes of econpmic developmient and amposatermien tespocted by
aklEs are presated in Fgune o belme
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Figure . =M Es cronnmic deedogrment and enspmemment efforts. Source: primary data.
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Intervicws related bo eocnomile develapmiend and enposcormindt (Figuee &) with SME
entrepremours in Makassor City showed the fellowing: (1) 45.14% stated that SMEs were
aiented owards fostering business mana gemend; (¥ 35.71% 'p-:rdﬂm.i b iasimeas -:.1.'|:|-'i|:.1.'|
suppur for the development of SMEs; (3 3655 priontized strengtheniog the czpacity
of hunan resouroes for the development of SMEs; () 42860 chose business prod o
imprivement tradning: and (51 3971 % chose fimancial management o suppart the in-
cregsesd productiviby of ShiEs. Therefore, SMEs in Makassar Oy need stimulant support
and conformity with government pedicies. This means that the existence of SMEs will
requine coaching support relabed fo business nailicnee, basinese competitiveness, mork@)
g shrateg s, o masdery of techdogy i the era of glebabieation [77] The infuence of
grvermnment policies, usines@pital support, and steenghening fuman nsounce capacity
ap the development of SMEs & presented i Table & below

Table b A summary of the beef mesu ks for the agnaticanoe af e pegression equahon coeficend

Comelated Variables COCT™ Do CCouml  WTable  Information
Caoverranen policy for SME development {esg vy (18 L [LECL 1873 1.5 Sigrificant
Begsinesacypital sapperr | for SVIE developorend [rsay) 137 R3 2553 152 Sigrificant
Hrm:h'nll':e:lu'nnn ressmarces for B deve keprrenk of ShEs () [H 1] (IS .08 (KA S fiant
E B dbl db2 Facoium T-table
IR [F7h 3 ] AL 47h

[rilerprotations of thess results are ag fallowes: (i) government policy has a positive
elfect 1 the devekyprmant of SMEs, witls a volue of 19.2%: (i) sopport o busness capital
has a positive effect on the development of SMEs, witha value of 157% (Liivhuman resouroe
capacity streritheming has a pesitive effect on the developament of SMEs, with a valoe
af 4008 () strengthendng goverment poelicies, bucinees capital support, and human
Tessparoe capacity sinmulmeously has a positive ethect om the desalopment of SWEs, with a
aetermirtion coethciert of ¥7.6% on SME devel opmend, Thues, SMEs will develog rapidly i
supported by govenmient policies, acoess to busivess capital, ard human resouce capacity
strergthendng. Thus s imperatbve for companées i demonstrate proactive behav ior
and b0 Intersify their actions e support the achbeverment of o “sustatnable fulire™ [75]
Farthermore, orgamizations Bace various challerges amdd opportunities. However, foday's
business environment = changing at a Bader pace than befom, and orpanteations muast
comstamntly adapt to now conditions [T9].

4.3 Exasfence of SMEs

I'he existenor and inprovemnent of the presductivity of SMES In Makassar City nequines
effar= o develop and peatect thedr business envieonment Basleally, SWEs inferact dinectly
with the commumity, especially the middle o lower ecancany. Three Fackors cause SMEs
to survive in a situation of sconomic uncerlainty, among others: (1) community needs, in
the sense that the deminant seall businesses developing in Makassar City ape nesded by
ther oty 124 a cheaprer sellimg price of prslucts, in b serse that the sie ol goods
marketed is afforcdable by the public; 3k the absence of a dirsct nelation oo the stock index
and deflar exchange rabe. ShEs do not payn shares, and the economic tramsachors: then ane
built up doonot invelve didlars. This meane that, even if thie rupiah weakens and tha stock
imakes diecTeases, SMEs memain stoble and run oormally, Thus, ShEs inteezahe secial and
envirommunbal goa ks inko a business model, incorporabe accountalility mecha nismes, and
leverage and pool the resoweces needed 10 be scomomically competitive [B0]. Furthenmore,
i oeder tosapport the sustainabiliny of SMEs, 0 ks very impomant (o consider sevesal
principles, mamely econamic prosperity, community welfare, and envitonmental promotiom
in the developed business products [51 ]
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Field Fndings show that the rale of ShE= in Malassar City has not been abla b oine
erense busines praductivity and increase commiiniby welfime. Four Faclors have a posilve
effect an the productivity development sf SMEs: (i technology innovation, (i} business di-
wversificabion, {iil) prodect marketing, and (v} buasiness stability, The survey msults oo these
fowar parameters i pelation oo the SME= in Makassar City aoe presended in Figure 7 below,
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Figume TA shaws the differences in bhe fochnedegical mastory of AWM Es. Thres bepes of
busineses can develop technolegical mmovakion: dil cafe and nestarant business by 20,
(i} the creative ECOnKImy b:.r 18.6%, and [{id) |:-rinti.'r'.g e o s s I:rl.- 160", These results
iThestrate that technological nnevation in SMEs in Makassar is sl relatively kwe The
informanis illustrade that a weak masbery of techmolegy I $MEs is influesoed by siveral
factors, mcluding (15 Bmited capabilities and espertee, (20 high opesatonal cosds, and
(31 pnsupportive market gaaraniees for developmg technoligy-based busimessces. This,
thi relatively low mastery of technodogy i SMEs is postively asseciated with business
inmaoy abion and sustrinable prodst developrment. Chae to resource conatraings and Buero
commpetition, H = relatively difficult for small Rrms te achieyve product inmevation avsd gain
sistainable development independently [R2].

Figure 71 shows the differences in the diversification of ShEs in Makassar Ciy Three
cabegories of offort increass business prod vetevity: (L busness expansion, with & value of
I 140%, il pnﬂld diiversty, with o valoe od 28, 39%, and (iti) the developmment of business
segmentation, with a value of Z2.55%. These resulls comfinm that SPAEs in Makassar City
can develap business diversification ard new business patterns in a sustairab le marmer
Thias, SMEs slwsubd start adopting mome sistalnable behaviors amnd a lomg-term vision bo
design environmentalty and organicatiorally sustainable prooesses [55]

Frgame 7T shovws prochinet markebing efforts undertaken by S8Es. Thee inerpretabions
can be put foeward: (1) tha sdling price of a product needs to compete with similar
products by 2429%, (i) sclling o product mast be oocord ing fo comsummar needs by 2%,
amsd {iii) servicoe must be given e oomsamers by 17 14% These mesalts conlirm that ShE=
can market their products, even in lEmited guamtities, and only reed o meet local nesds.
Accordingly, SMEs need o adopt survival strategies and strateglc methods o confromi
vianas glokal challemgzes (54,

Figuare 7L shows the stability of SMEs developing in Makassar City, Three imterpretia-
tars that can be proposed: {if stability can be mamtained based on an abillty I nanage o
bistiness, with a vahee of 2057, (6] 20454 is deternsined by sales |.'-m|:|:fd: and the ul:-:ili.t].'
to gererabe profits or sales balances, and (iii) 16574 = determined by an SWE's ability 5
maaintain market and consumer confidence. These nsults anfirm that SMEs cn mamtain
evoriamic stability and the econmrde busimesses that are developed. Inomest counbries,
SMIES play o key role in pramating sustaimablo seanomic grosth and pab croation [55].

4.4 Sirateay o Inereeaing Bnsliness rlr:r-.i'uﬂr.'.'.lh._.' iread Pu'l'nn' .w:.l.mu;;

The development of SMEs in Makassar Cley bends o Incoease from tlme o time,
Bt the vse of technology has ot e optimal for incrsasing business prodactivity and
achieving optinal labor absonptic) The productivity of SMES & directly relaied o several
factors, I.n:-]udmg {1} selection of the riEh‘. lncatin, which |:||."Fl|'.|':l1|ii on the sines hemg
developed; {3) the use of spcial media, which ke a stratogic choice in terms of preduct
markeking {3) usituss mrasvabion, seas ko compebe with othier SME=; and {4} fnancal
planning, with a good administration sysieme Mistakes in financial management will bave
an impact on ksses, Another advantage of having well-organized financal recerds and
reports is that thew can be used as supporting documents inapgsying for basiness loans
Thus, govemment pelicy support and inberyvention are nesded for the developoent of
SMEs, as this can help SMEs i mastering bedanology, improving product quabity, business
management, and humam resource capacity strengthening [He]. Srategies tor increasing
the productivity and marketing of SMEs are presenbed i Table 7 bebow,
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Takle 7. Strategies fo increase the prodactivaby and product marketing of SMEs
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£ Dikscussion
S Spdudvons for fecrrts ey Peodpcbindiy and |"|'IT-"J||'J|'-'=|2-.-'|":1".'-1J_' Proclpcls

I dnvelopment of ShES in the context of Mak assar City will requine gevermment
suppurt and cooperation with various partes in varous aspocts b enoourage moreasod
pricductivity amd product marketing, Several thivgs that are needed related boefforts o
mainin the skability and existence of SMEs, among others: {1) strengthenmg productim
capacity by subsicdizing procuctioe boeks and madhines; (2) supporting business capital in
the fare of Low Inferest rates and competitive tax rates, snabling S0 E= ty remain stable in
producton; (3] increasimge the quality of production throapgh tered tradmiog eforts bo im-
prove quaality in berms of product desigm and produd foems aecording b busmess quality
standards; () strengthening the capocity of human resources thevugh training in ferms
of product mumagement and product packaging by utilizing enviconmentally friznsdly
techiedogy 4% production business mman aeement training te lnprove produd competive-
neses; ) rsiness feasibility training b obeain stimulant assistance from banks o formal
financial insktutiens: {Th inancial managerent suppart swith a medern financial admin.
t=trabion syslem; and {B) the protection and expansion of marketng netwoeks throuagh
a startup-based business cooperation patbem bassd on the demands of consumera aod
potential markets. These ekghi processes will drive ecoromic lusiness groseth and increase
regional competitivensss thnmggh superior products that are strategic and of high economic
vale, Thus, business management will be sirategic within the framework of independently
developing SMEs wowands business and implementing o sestinable busmes prodactivity
stratepy based on product eccellence and comipesitiviness [K7]. In the e af sconomic
globalization, SMES are recognized asan engine of sustamable scomeenic developnnent [HE],

Ul field facts fnamd show that limited meastery of eechmol gy, busimess cagtal, ancd
market access have 4 positive contribution to e low competitivenisss of SMEEho tweir
comibribution o the eeonomic growth of Makasar Ciky is not aptimal. Thus, increasing
i |_:|n.1:|.1.t'11.'|.-'|.q.r amcd comipetity mesa of el and :rr|.n:l:|1.|.111. embaFpELERR TeqLUTRE SUPP BT
for qhﬂr\_];rhpn'inp;lhn i:'.=||:|.=n.-i|:|__.' of human wsouTces, uhl‘i::h"ﬂ I-;-chmlrﬁ.' anid mreation
thrauph sustaimable business diversfication [#9]. Fidd findings ahow that four factens
cause the competitiveniess of anall and medium enterprises in Makasaar City to be 2ub-
optimal in their bisdness developmenl, including: (i) lomited business capital, {ii) loay
comapetency of the weorkboroe, (1) poor basiness managesent, ad (v lmited mastery of
technoksgy Thus, small and medinm enterprises sifl develop well if they have the ability
o aecess pabertial merkets throagh govermmient palicy support followad by mmmeation
and buginees management development [9991 ] Feld Ects fouind indicate that eforts bo
diversity busines are not optimal and the products produced ame sbll Emited, cansing
srmall arcd smedivm enberprises in Makassar City has nol undengore significant changes
Thix mears that these small and med i enberprises 2ne sH faced weith challengis. namely
limited access fo capital. the acatiability of ray materials, the techmologry weed, limited
human resaurces, and the rele of goresneent that is not yet optmaal |92]. Furthermaors, in
arder o inoese the prodadivity of thaese small and el ivm enderprises, it is necissry ko
provide guidance, business training, access to capital, and support for strategic programs
fram the government.
Furthermore, the efforts that need o be made 0 support and encourage increased
prociuctivity of small and mediaem enterprses in Makassar City' includes (1) moveasing the
capacity amd competence of the wiorkdoroe: (2] adequate squopmient support: §3) prodoct
inmowabien; () basiness minnﬁemmL.iE-l rnastery ul:tﬂl.'mnlnm'; (&} business diversifica-
tian; orwd (7} eapanding the market nebwork. These seven things ane very important to be
applied ovwards increasang the prodistivi by of economic aaterprizes amd the skabilily of
small and mednem enberprises (SEs]. Thes, small and medinm enterprises will make a
positive comribason o econpmie grewth and (ob cpeation [29]

Im bhae comtest of product marketng, ShEe niead to be supported, (1) Marketing prod-
ucts thromigh thie indereet and social media helps SMES to exhibit memchandize. (2) Building
comamunication with various partes can belp SME: te determine market polential. This
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mwane that SMEs will ke able bx under=tand and identify tha right market for the ped -
ucts they produce. (3] Selection of the right business looation is impoctong. The lecation
af stalls that henve business magnets that are easily accesable to potential buyers can be
corsrdered. [4) Prochuct marketing can be achieved thnnagh influerncers. Using famibar
pabbic fgunes can be vsed bo inbedoce a irademark and 1o increase sabes. (3] Prodoc
marketing can b achieved through affiliate marketng. . Promoetional efforts ane carriesd
ot by building business copperation by atilizsmg informaben technology: based on onlme
product marketing 1o increass the number of consamers. {8} Discount promotions can
be implemented to entice users o re-order, (7) Marketing usmg social media con expand
minrket networks, The seven efforts reated (o SME optimaation vwill require improying
product quality, human rescources. digital lechnobogy-based business management, and the
ability to budld parmerships throggh starbup businesses, Technologieal Innovation is the
driving fomee bedind the industrial and busiress soomomy |94

S.X Srdarranbrlity arad Slubility of S Es

e mzasingg b prodwctivity of S Bs in Makassar Cigy will require policy suppori
from the goverrament and = expecked b reduce the ememploymiene cabe of the workmg, age
poepulation and play a rode in economic growth. The rale of S&4Fs i also expecied to abusrd
Labor and apen up profitable business n-|.1l|:\-m'r|.:r|.|.1m-.:. SME sustainability ie criented towards
buasiness povernanoe, cipital suppoerl, mervasing humem ressume cpacity, and increasing
comipebitiverss and the moarketing of business products in a sustainoble manner. This
mesins Phat the role of 5SS will be a driving fomce for seonomic griow'th, anagent of chamge,
and i pleneer 0 saving the enyinonment. Thos, te wete of SMEs hias sirategic vabee in
enccuarag neg eeginmal econamic groseth and inprovingg the welfame of society in general [49)

SMEs have a cerbrin culture, and adaptahility @@ nesded in respemding to beslthy
ECOIMETLIC r_:'!ﬂ'l.'Pﬂ-l'l:l:l.ﬂn a0 thene will be resistance. This mears that it is :im]:u‘.':nr 233
consider the risk of business, ervirenmaental, and social sastamability as a simgle system
in respomcivg b B economic growth of Moakassor City, For this reason, socializalion
effors are needed for ShAEs related 10 businesss sustainability, probectiom of the: business
envimmmient and effarks o create secal cobesion owands imcreasing commamity welfane,
incrensing productivity, and preseryving tha envitenment amand the ueinese. Small and
medivm enterprises play an im portant mobe in reducing the uremiployment rale of the
prochutive age popaation (9],

Thee miain factar that reeds to be implemented o support the sustainability of small
and medium enterprises in Makassar Cliy |s o bulfd a pattern of economic comperation
e tweer enitrepreteurs and SMEs towands a synergy in the utitizal mafural pesonme
podendiab e fectively and efficientty. This means that the devedopmment of small and medinm
n-:nurprlsu-m Makaszar City B UITES slralegic achons, :m.cl.ud:l.rrq,. | T} romabine p.u.da.nm: in
ralation ba efforts bo strengthen the capacity of human resources who have the ability o
respanal be market changes, {2} long-term busivess management arienbed bevanks |.l-1.lh.l.ll£!l:"l
effectiveness and efficiency, {3 the wse of fechmobogy, (40 the ability Ee inmevabe, and
(54 the: ability w0 build business cooperation. Thias, the productivity of small znd mesdium
enterprises is a patential that cam be rebled an to spar regional zravth s sustainable
mamner (57, Furthermore, in eoder b support the stabibity of small amd mediom enterprises
it is very important bo optimize the vee of mformation technedegy for produck marketing,
seixing business apportunities, and increasing income. These three things will e an
impract on increasing eciromic volue added for small and medium enberprises i the
direction of improying seevioe quality and expanding access [0 pobential markets, This
menns that small and mednom enterprizes will sdvance and develop if they have the ability
to tespend b changes i@ he stratepe environment |4

The sustaimability of SME: in Makassar City will requiee several strategie steps that
need ko be considensd: (1) manado@ring products according o corsumer needs; (2 pro-
ductng gocds in small quantiizes b save oosts and mesources, inan effoct o eliminate
in-process supplies of gods and waste, by w=ing an evenly mixed production patiern,
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(3 eliminating waste on imeengory, puschasing, and solpdulng using a card system in
productian; {4} mproving the producion fow and buildivg wark discipliog in the bumnes
cultues; {5 impreving peodhact quallty by maintaining control of the production process,
(61 devekping Francial governance, prosduct marketing, and huaman resource czpacity
strengihendng, wiich are cross-functional in socondance wiih ither levels and positions;
(71 shmimating uncertainty by establishing relatonships in the prsductiom and market-
iy processe s and (B ersuring: lomg -berm mambenance by improsingg quadiby increasing
ﬂtﬁh:ihl‘__l.' In Ph"mﬁ orders far En-nd £ nrd-r:rinﬁ:in small |:|'|.|.a.111iri.-:-.q,I and nrml:hu-:u.l.l:]}' ort
enting towards o sustamakble prodaction process: Thus, small and mediam enberprises
that are alzle ko miaimain product guality ad effichancy in production neamagement, hayve
competitiveress, and have the ability to manage superior produc s will cneate sconomic
competiiveness tward < business sustaimab iy [42,100], The sustamability of ShEs in
Makiaesar City & presentad in Flgure 5 helow
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% afn Irooedioe and Frodicctimaty af SMEs

Inereasing the productivity of small and mediam enterprises in Makasar City will
Teqpaine skrabeghe sheps and policy support from fhe goverrmient. This government policy
support is m the form of assistance in developing ideas and idess to b adapled in the
management oEME busineses. Furthermaore, four strabegic strps are mesedsd b suppor
the ircrease m productiviey of small and mediam emu:rpr.uc-.g in Makassar Ciky, mamely
(i} prlorwing, (il ooganieing, (i) IJJI'EI.'h:I\!... andd {iv) supervision. The four principles are
carried ol by developing mew prodiact inmoyvations for Qe puepose of cnesing e coot-
prtitiveness of products produced by smiall and med nom enterprises. Thos, itis neosesary
to change the way SMEs think i build business opoperation theough the use of technalogy
Thie Fourth Industrial Revehston not only has trenwndous pedential b overhaal indus by
bat this is alse certn ta e nowidespread view notenly in gosermoment and academio bud
alsa in various walks af 1ile [1101].

The development of the mnovations needed o support the increase in the prodoc-
trvity of small and medium enterprises ate carried ool thmugh several strategic actions,
namehy; {1 increasing the skills, Enewledge, and technological mastery of Shils; {2} creat-
img nese products and improving the quality of products that have been markeded so far;
(3} the transformation of business menagement towards the process of digitring produoct
markebing: and (44 building tasines cooperation o sustaina bk manmer, The four pro-
cesses are carried out throagh o mentoring process B the government in the farewerk of
fostering creativity and rerw ideas for small and medivm enterprises. Entreprensurship =
a key alpment boe SMEe bo be compotitivie in the global market knowled ge base tawands
ﬂmnml.ramwrh. rrn:h.'.'jl}'. and inmsvation | 1Y)

Three steps ame needed in developing B ideas onsd coeativaty af small and msdnom en-
terprises towards increasing the productvity of econemic enterprsces, including:
(11 the adaptation of the procss, namehy building creative product insovation o sup-
et Texibilicy amed product onginality threagh the process of thinking and ehaving,
(21 demvedoping products that hevee creative valoe o produce new foriginal prodocts or
elaborate pxiding producks ina moee creabive dinscbion; §3) bulding the capacaty of SME
a-.'l::m..bn'ﬂl:imi'l.'i.:!ua.'l]:." and i.113m1.|]::._. b creabe :|1|.".-|.']:-:n:u:||.|:|: acorrding b coms e amad
miarhet s There are three mam stroteggic eptions based o castomer eaperience, vie
alfrdabality and customization, and fear distingt grovps: custoomer anioyment, multiphe
smurces af differerbiabion, one-to-ine marketmg, and cost-effectveness [ 105]

he desselopment of ideas ansd creabivity e SME plavers in Makassar City manitiests
i sveral slages Thie firsl 15 the '.p.irnlng OO, m.mpl}' thi dn-.-;i.ﬁn idia i:-ogmn with
devp learnmg oo gt an anderstanding of the bagics of the design you want to make
for business product development. This poocess requins a seund krowledae base of
busnes disgn trends and developments. This mears that this processs can be carmied out
Ahweiagh varkous traivings and comparative studies (o ik dilkerent prodiect desigis from
procucts {hat have been marketed by SMES The imteraction of creativity, inmeseation and
susamability tx gainmg momentum, bat mesce tramang and comparing evisting peoduck
in the market is mecded [1H] Second, the enlightenment of this process is carried out
by building creative idese based on the ideas of SME playvers b complete amd perivct the
procluct desipgns fhet ave been produced. This means (hat e ideas thet bave been avaied
by SMEs ane then refined inba a complete set of prodhet dedgns that will be prodwcsd
angd marketed, Third, the mplementation of the desiin and verification of the resalting
products, I'I:|.I1'I.-i|1:|.' prEUring the I-‘IHEJ-[I.'-H is-correct bvwards *-'.nll.ﬂ:nﬁ he F'mhlslns. iof Sk Es
in berme of increasing the competifiveness of the products praduced o be markited bo
cemstimers. One of the factors responsible Eoe the fallure of SMES s the high volatility of
#lobal commomic conditions [115]. 5]

Beferring o the things thal have been expla med, effonts (o lxrease te produciiviey of
small and medivm emerprise in Makasar City bwards sustamability, eponomic stability,
and the marketing of ShEx products will requine furtber strvbegic steps in relakion bo
busness diversiicabiom and EEparE e, el |.|:|:u1ﬂ: frst, ease of beensing, throwgh ALIppHrl
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for geneerrmuent palicies and suppert foe lecal regulations on SMEs. The sase of liensing &
arierhed fovwards the ease af chkrining formal legality, sharbening the bureaumatic pattway,
and making it ecsber for penple to start developing economic business venbures. Second,
biness cowperation and prodiect marketing, in this case in the context of glebal economic
developmaent, which will e domingied by small ard mediom enterprises. The robe of
thes gewerrniment is very strategic in the frmmework of faclibating SEE= e boild busimess
copperation and prisduct matketing throagh the use of technnkogy towands inchetrial
competitian in the domestic and global markets. This means thal the government has a
rale in protecting the market and facilitating the marketing of SMEs products. This effort =
cartied sut thnmagh an inbensive prooess of menboring be S8Es players in murketing their
products through e-marketing. Purthesmoee, technol sgical and envirormengal challenges
confmntsociety with the need o change traditiomal approaches and managetent principles
at poglemal and oty levels | 106].

Third, the creation of renw market areas an o regional, national, aod. global =ale
through govenment suppert This process s camried out through bechairkngical irmevation,
building product markeling nebworks, ard strengthening the buman resoerce capacity of
ShEs. This step Boarmhed out theough the Tollisming efforts! () technical gubdance foe Sy
1o esber thee lobad market, () the facilitatiom of global market intelligence, (i) fhe cura-
tian of ShiEs products with intemational standards, Gy premetioral cooperation abroad,
and v} aptimizing bilateral and multilatera] cooperation on SMES product marketing,
Farthermare, increasng the competibvencss of SMEs products s carmad out throagh
the Fellowing effords (1 development of gint preduction boaees i small asd mediam
industrial cenbers, including training, consubtation and mentering (2) parnerships with
large businesses, nchiding iransfer of knowledge, management and produciion technnd -
agy as well as eisy aocess fo machine and techmadogy factlities; {3F accelerated business
development, inchading devel oping the incabation anad acceleration of dartup business
ecraysbem platiorm development (e, financing, logistios, markeling, innovation; (4) in-
ternational stardardization and certification, supporting SMEs (knewledge management,
coerching, et te obitain inkermabional standand certificates and enber the global market;
(3p budldimg a legistics systemn for SMEs mcuding (1) improyving supply chain cormectiv-
ity at prosductiom centers, (i) the developmrent of impoeried raw materials and Iocal raw
muaterial warehousing, (i) developing warchousing that supports expart cansalidatars,
(v} dhewdorping e-logistics that is inlegrabad with e-oammence acd finbech, and 1vi] building
fcilities For rechacing the postal combs for sending prodhect samplbes

FPourth, open inmewvation through smart cities to support the development of SMEs
im Makassar City oward s Implementing anemmdament of Bney atbon, eengowe rment,
and partctpation of citbens, msinesses, and obhet stakeholders inshaping the smalt and
e fuom enterprises in Makassar City In this conbesd, the sooart city 1= dosely relabed fe an
open irmovation strategy. Instilling a culture of innevation through training governmend
msnagers and fromtline waorkers is an important comnpenentin achisving a kolishic approach,
and sustainable snact ity bansformetsns thet can wighstamd begbership chasges | 107]
The meaning, the implementation of smart city is not anly 2 gavermient matter, but also
the resprmsibikity of fhe busdness @@rld and SMEs wwards the integration of information
1#11:1:5-1:*,__1' svelems Furtharmoee, the dw-n]-hpnwnt of & smart n:l.l!g.' = priented toowand s Eha
inbound strategy of open mnowation, which inchodes mar bet-based inmovation stratesy,
croveedsoureings, collaboration, and mgwork building: The smart ity will sobve inherent
probtbems while reducivg esperses and mproving quabity of bfe. Theoagh the echnolegy
of the Fourth I ustrial Beyidulbon, the advantages of the soart clty are expected to be
alle tis ovegenime eity spending by platforming cities [108],

Fitth, the dynamics of the ertrepreneanal cycle of apen mnomvabion, m s case
developing burnss nebw otk pelaticnehips betwoemn comparies and one anather by giving
vl b -:n.'mpu'al:im barbircen individuals with ome anecther, whoreas d.}'nnmi.n: -:.:.Fnbi.'l.ll:g,r
i Focused on interdependenoe with ether companies so thad the robe of reoures
becomes an important element in ShiEs achieving greater performance and maxinrdzing
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prnf:hq,. 1m'rﬂa:i.n|5 imcarne and welfare I!:gillhw.l:urrmﬂ!.r smal] arsd mscdiuem ﬂl!nrprisuﬁ-
(58 Es) play o heading robe in mosk of the world s ecomomass, For this resson, they seek
technedogical competitiveness and improvement of thelr innovation actvities [ 1]

Sixth, the micm and macre dynamics of open inrovation with the guadruple helix
el The implemerdatbon of this model uses a positive syneegy bebwoen govemient,
midhiaetry, amd oniversibes (academcs). The applicabiom of this model ix directsd st thres
midess in the deselopmaen t of innovation in s regon, namesy (0 the university as the oemher
of respamch-based dovelaproent activitios, (i} the indwustry as a provider of consumser needs,
and {isip the rode of the gosvemment as a palicy maker These hree things ane sm invpardant
part of increasing the prochativily of SME= in Mabassar Oty in g sastainable manner
The implementation of the gquadnaple helis mode] refers to the indings of Ahooen and
Hiarrilainen [110], namely: (10 TH + msers are Taple Helix which s extended with the
community or weers whe pravide mformation aboat ther reeds and exporiences, for
examplhe by testing products: {2) a company-centensl livimg labor abory muodel, wheme the
communiby oF wsmers parlticipate in each phase towards the development of ideas and
inmoacation as the main driving foece for business ventures being developed: (3} a ving
laly mnode] that focuses on the public sectos, where local government is at the denbir,
and [} a commmerdty-ceritened model, swhere the user determines which imnovatoms ane
neeckd and develaped. The implemertation of these four modes will lead e the creation
af conperation behacean Ehe gwernament, acadernics, and the SME commiunaly towards the
suestainable ceompmic growib of Makassar Ciby,

Seyventh, spen ineervation in ShlEs m rdation b reds, metivations aod managemensd
challenges requies SMEs (o0 enoourage regional econemic growth in Makassar Ciy. Ths,
the rale af SME= k= an impartant element as a driver of enmeprenearship and economic
develapment. Furthermiene, the developing ShEs in Makassar Ciey in the ftore will con-
triabe positively b several thiogs, induding: (1) disseminating infarmation related b the
q'ua]i]:'.r of Bhaz 1:II|.‘|:|U|:LF. '|:lmd|.|c'¢|:|; (2] u'pl:imi:.'_'h'lﬂ the we of natural and human eesources b
thie directinn of increasing the produsctivity of econcenie enlerprizes; (3 optirnizing demnand
for importesd goends and fixing domestic prices for cerlam proshuces amd stemubsting de-
mamnd for domestic prsducts wards product exports en e ghobal market, dhencouraging
ecrmomic developmient e ands increasing the standdand of bving of the communiey. Fur-
thermioee, ;Bj.nbalmm}wm:.nn: amd fh:llerf_m:dtm I advanices 0 infoerm ation hn:h.'I'nl.'..'.l.'.;!z:,.I
will have am imgmet onthe like and busmess Fow of B Es This meeans that the existeno:
of SMEs in Makoassor Ciby will requime o transformation of business management and
inreweation strategies lowands susdainable SMEs. To malntain an innevative work style,
entrepreneuns feed 10 buikd o wivigue kentity 1o Fuild an entrepreseurial idemtiy [171]

Peter . Dvucker [112], stated that the main factor s that support an ongan @ation o
survive charge inclucle: 1) Aesibility, m the senge that the economic business commuinity
st b flexdble in making stratogies. This meoans that in esence SME: must be ad aptive
and m:d_'!.l o Eace changes in opder (o remain sustainabde ard stable. Businesses must be
Neezibrle in tloeir implemesdation of the regquered staabegis, namely policy, marketing, opern-
tians, aned athers: {2 providing tacilities, o the: sense that SMMEs must be able to provide
factlities to support busiess pecformanee, inclodivg equipment, machinery, nsmarces
and fechnnliygy. This means that inceeasing the productivity of ShiEs will sequise facility
support m facing global cha llerges; (35 managing knowledge, In this case S8 Es have the
abrility 1o improvise changes by manggzing knowledge moa more praductive divection ; and
{41 innewvabon. Inothe case SMEs have the ability bo inceease productivity, diversify and
expand business

Eighth, meglenal ssyrmmetthcal knowbedge capalsilinies and open imovation i eelation
10 glabal marketing are ghobal brsiness-omented activities that refier to the demand for
-.'n:rt:m]:mdu:t: based mo Ek:-l:-al slandards. Furthermare, the relatenal view can be under
stond Nt ondy as a perspective for urdastanding crgandzations but aleo os a cultunal way
that can sappoert network sebtimgs soel inkeractions weith oher sctors, as well as Bacililabe
corcreation [ LEE] Thus, mereasing the prodactevity of SMEs requins the importance of
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hoing able b comnpete by paving attention o the global enviranment. I oeder bemake a
produdion and cotaumption system for SME products in a sustainable monner, it s very
important 1o further explone and support new business maodels inoselation o prodecdt pric-
i, promibon, @d distribativa [114]. Thus, the peromuance of 3dEs business activilies
will include the pricing, promotion, and distritsathon of produces {goods and servioes) o
custamers oo mers fivr the pomeose af makang a profit. That is, glebal managemend =
the eviilation of management fimvards operationalizaton in the global market, mamehy
exparting, negatiating franchizes ar licensing agrecments, fonming joint venfumes, or mak
i ireck investments in other conmbries | 1150 Furthermiore, the factom thak need ks be
comstdered in order fo increass B comgeetitiveness of SMEs be entber the glisal marke
ane: {il expected business viohone, (i} geographic soope, il SMEs involvement in global
marketiig, (vp sales vohame and assete, (v the prodoct line and the nature of the prodscs
prvchuced, and {vi) bustness compatibon En foredgn markets. The six basic principhes witl
ensure the stability of SME businesses going forward amd contnbuate bo the aistinable
corriomic growth of Makassar City

b Conclusions

The development of ShEs in Makassar City has a strategic mofe and function n
promating ecoramic growth and absarbing pred vetive Ebor Ta ancourage an increase
in business productivity creativity and techrological imnovaton are ne@ed o the de-
velapment of ecanomic enterprises, The sirategic steps needed for this are 08 §lows
(1} envpoweTing economic enferprises; (2) bosiness training and guidanoe twards the ose
off Bechuekozy | (30 raining i financial management and busioess capital access thnough
farmal financial instifutions; and (4 access fo prodoct marketing o reach pobential mar-
kit The buziness transformahon, invesment develapment, echmolegical mnosvatan, and
managenan] of SME: will require the facilitation of insbhutional strengthening, maodem
business management, and mvestment cooperation within a framewoerk of contredling
procuction Factors dnd busimess oppoerbumitios, SME diversiication is clesely nelated bo the
demand & of comsumer needs, while business differnmitiaton i= grongly mifluenoesd by the
abifity to build prodoct marketing netwockss and a mastery of bechindlogy. The development
af ShiEs hased on fechralagical innevabion will reguine effors to earmange policies, in-
cluding {1 licersing and progrescsive marmsfcharing pattens that ar arienbed bowards thae
introduction ond mastery of superior product-ba@ producton techinslogy; (25 building
technalogical models, mastering more advanced production Bchniques, and continuing
ihe patiern of integrativg echnelogical components info new products; (3} destzning new
superir products after techoolegy mastery Integration By building products irdepen-
clemtly; (4] determumings the markest, inthe serse that the povermment poovides incentives
and mvestment for the marketing of preducts developed in the community, especially by
ShBs. Thaas, SAEs wall dn:ﬂ.-'n:l.np |:|.|:|1.|:Il:,' if #J.Ppnrh.'.ld by gowernmeni ]:-n].ii:in::-_. access b
B capital, human rescurce capacity stremgthening, ad poenbisl market acess

Fuor factors have a positive efect in the produdivity development of SEEs in Makos-
sar City: (1) techoed grical innewvation, {id] business diversifiation, (il product mareeting,
and (ivh business stability. A weak mastery of techiology o SMEs (s influenced by sov-
el factorse 1} capabilities and expertise are Bmited, {2} operational costs are high, and
(3 market guaranbees for devel oping techmology-based isinesses are unsuppoerbive, The
SMEs that are developing i Makassar City can market their products, even if they are
in limited guamtities and only meel keal needs. Business diversification s needed bo
suppsoit usiness stabdity and deselop nesw’ bustmess paltemns Keweands ecotemi o basiness
sistainabilitg, Thus, ecomirmic growth, technslosgol inpovartion. and busiress diversifica-
tan have a sigrificant effect pn product marketieg and the scencmic stability of Sh{Es in
Makassar City.

The sastninability strafegy of SMES in Makansar Cigy in selation to incros@s busi-
ness |_:rn.1|l|.'||.'li.1.'i:'.r is infheenced by several factors, among others: {1 selectsin of the right
lecation, which is highly dependent on the business being developed, {2) the use of social




[, O bvnirr, Trchuaal, Mirk: Complea: 3021, 7, 220 nawe

Reherenaes

mpdia, the mle of which ke a strategic chivics in terme of product marketmg; (3) businees
infavation, in o busness with many comp@tars; aned {4} Binnancial planning, with a good
ad minestration system. The !-1.L‘II:.'.|I.I.'I:I]:II|.II!'!|I' af SBEs in Makassar City will require sevesal
stratepic steps that need o be considered; (1) manuiachining products acoarding Lo con-
suiner needs; (2) producing geods in small quanibibs o save cosis and resources in an
effort b elimirate in-proces aipplies of gosds and seaste, by ising an evenly mocesd
pn.'rdul:him pattem: (3] elimmatiog washe on ::l'l.lu:ll::l'_l,' purchasing, and scheduling I:r_l,r
using a card system in preduction; (4] mpeoving producticn few and baildieg work
discipline in the buedress cilbare; (5) improving produoct quality by maintainmg coninel
af the prsduction prsess; 16) seveloping Ainancal gevermamoe, produck marketing, and
human nesounoe capacity stremithening, which are cross-functional in avcordance with
their level and pasiions; (7} elimmatmg unceriainty by establishing selationships in the
plrdlrd.'m arid m::k#l:n'g_ proCesses and {H) emauring, Imp.,-!-anﬂ rainborance I:I:.r inmproe-
i equsality, incmeasing Aexibility i placing orders for govds, ordering in small gquantibes,
and continuc@§ly erienting tawards a sustainable production process.

Because this study was conducled ima limited scope and focused on increasing the
produ@dyity of SWES nrelabitn o seomomm s growtl, i b sdvlsable ocarmy eut 4 follow-up
study an the sustairability model of smiall and mediom enterprises besesd on econommic
empawerment to complément the results of this shady.
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