
ervice_Quality_on_Passenger_S
atisfaction_KMP_Sangke_Palang

ga.pdf
by

Submission date: 15-May-2023 07:58AM (UTC+0700)
Submission ID: 2093127825
File name: ervice_Quality_on_Passenger_Satisfaction_KMP_Sangke_Palangga.pdf (103.85K)
Word count: 3779
Character count: 20829



2

5

5

6

13

16

16

20



1

8

8

11

11

14

15

17
17

17



3

3

5

10

18

19



1

7

12

12



1

1

1

7

8

9

9



4

10

16





19%
SIMILARITY INDEX

17%
INTERNET SOURCES

13%
PUBLICATIONS

13%
STUDENT PAPERS

1 3%

2 2%

3 1%

4 1%

5 1%

6 1%

7

ervice_Quality_on_Passenger_Satisfaction_KMP_Sangke_Pala…
ORIGINALITY REPORT

PRIMARY SOURCES

Submitted to Sriwijaya University
Student Paper

Submitted to Krida Wacana Christian
University
Student Paper

ojs.staialfurqan.ac.id
Internet Source

www.scilit.net
Internet Source

Solehatin, Tri Hari Sandi. "Manifest
Information System at PT ASDP Indonesia
Ferry (Persero) Ketapang Branch Web-Based",
2021 3rd International Conference on
Cybernetics and Intelligent System (ICORIS),
2021
Publication

Submitted to Bolton Institute of Higher
Education
Student Paper

www.ejurnal.unespadang.ac.id
Internet Source



1%

8 1%

9 1%

10 1%

11 1%

12 1%

13 1%

14 1%

15 1%

16 1%

17 1%

debian.stiesia.ac.id
Internet Source

www.ecojoin.org
Internet Source

ijair.id
Internet Source

repository.stei.ac.id
Internet Source

ijisrt.com
Internet Source

repository.trisakti.ac.id
Internet Source

ojs.stiami.ac.id
Internet Source

www.iraj.in
Internet Source

Aditya Aji Prabhawa, Mohammad Nasih.
"Intangible assets, risk management
committee, and audit fee", Cogent Economics
& Finance, 2021
Publication

Nasrul Nasrul. "The Effect of Service Quality,
Customer Learning on Corporate Image,



18 1%

19 1%

20 1%

Exclude quotes On

Exclude bibliography On

Exclude matches < 1%

Satisfaction, Commitment, Loyality, and
Customer Savings Interests and Decisions",
International Journal of Electronic
Government Research, 2021
Publication

Diandra Faiz Purnamabroto, Nanis Susanti,
I.B. Cempena. "The Influence of Word of
Mouth, Service Quality, and Brand Image on
Consumer Loyalty through Brand Trust in PT.
Virama Karya (Persero) Surabaya",
International Journal of Economics, Business
and Management Research, 2022
Publication

repository.unmuhjember.ac.id
Internet Source

garuda.kemdikbud.go.id
Internet Source


