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Health; Objective: This study aimed to anilise medical specialist’s satisfaction about the implementa-
Insurance; tion of national health insurance.

Medical specialist; Methods: This is a qualitative study with realist evaluation approach at Mokopido Tolitoli and
Evaluation Undata Hospital, interview was done to 24 specialists.

Results: The most of medical specialists have less satisfied about national health insurance
because of the decision and action autonomy, INA-CBGs payment system, administrative pro-
cedure, salary, and chance to thrive. National health insurance assessed to intervene medical
aspect and INA-CBGs claim is too low so that can distract autonomy of medical specialist.
The fare of INA-CBGs is lower than unit cost and establishment was not clear. National health
insurance’s administrative procedure is quite complicated and it needs a long time.
Conclusion: The main factor that influent medical specialist satisfaction about national health
insurance is INA CBGs’s fare.
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Hospital is a health provider organization which perform
individual health care in holistic way including inpatient
care, outpatient care, and emergency.! Hospital is a
profession-intensive organization and be expected to give
an excellent care in order to realize patient’s hope.? Medical
specialist as hospital’s human resources is the main thing to
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get success in hospital health care. Medical specialist has the
most important role to determine the assessment hospital
care.’

Medical specialist has a large contribution to the qual-
ity of services so that the hospital needs to pay attention
to concern that can improve the performance of them. One
of the things that greatly affect the performance of medi-
cal specialists in a hospital is their satisfaction at work.*
The change in the paradigm of the health system in Indone-
sia began since the implementation of the JKN program.
The JKN program requires professionals in the health sector
to recognize, learn, and understand the policies regulated
them. Not a few professionals object to this system, but
some are able to adapt to the JKN program. Doctors as health
care providers are one of the professions affected by this
change.’

Hospital serves specialist and individual health service.
It served by medical specialist or subspecialist, based on
the need of the patient.® The analysis of the doctor’s job
satisfaction in the INA-CBG system in Semarang showed sat-
isfaction with the relationship between doctors and patients
in the freedom of choosing medical and drug actions and
feeling safe in doing work.” Mokopido and Undata Hospital
had never assessed the authority of a medical specialist.
Both of these hospitals are referral hospitals with special-
ist services being their main products.® This study aims to
determine the medical specialist’s satisfaction about the
implementation of the JKN program. The study has five
variables, from autonomy, salary, INA-CBGs payment system,
chance to thrive, and administrative procedural.

Methods

Place and design study

This study was conducted at Mokopido Tolitoli Hospital and
Undata Palu Hospital. Both hospitals are located in Central
Sulawesi. This research is a qualitative study with a realist
evaluation method approach.

Respondents

This study was conducted on 24 medical specialists, 6 at
Mokopido Tolitoli Hospital and 18 at Undata Palu Hospital
who were willing to participate in this study and signed an
informed consent.

Data collecting

Data collection was done by in-depth interviews with
medical specialist using interview guidelines and recording
device.

Data analysis

Data analysis was done by realist evaluation approach
which developed by cintext, mechanism, and outcome confi-
guration so it could explain better the pattern of JKN
implementation by BPJS at Mokopido Tolitoli Hospital and

Undata Palu Hospital that affected the satisfaction of medi-
cal specialist.

Result

Indepth interview was done to 6 medical specialist at
Mokopido Hospital Tolitoli, an internist, a pediatrician, a
general surgeon, an obstetrician, a radiologist, and an
anatomical pathologist. There were 18 medical specialist
that being interviewed at Undata Palu Hospital, they are a
neurologist, 3 orthopaedist, 2 ENT experts, 2 cardiologists,
2 paediatricians, an ophthalmologist, an dermatologist, an
urologist, 2 general surgeon, an oral surgeon, an anaesthe-
siologist, and 1 obstetrician.

Most of the medical specialists less satisfied about JKN
implementation on both hospital related with autonomy,
INA CBGs payment system, administrative procedure, salary,
and chance to thrive. The main factor is because INA CBGs
fare is lower than unit cost and work load. Medical spe-
cialists that work at surgery room are more dissatisfied
that the medical specialist who not work at surgery room.
‘I am not satisfied. | don’t even know what the basis of
the tariff is,”’ surgeon from Mokopido Hospital said about
INA CBGs payment system. The limited funding from INA
CBGs impaired the autonomy of medical specialist. The neu-
rologist from Undata Hospital said, ‘“We were forced to
repatriate patients even though they should still be treated
because the package was up. Even though we really don’t
want to.”’ Most of neurology patient need long stay treat-
ment but the funding from INA CBGs is limited.

Medical specialist’s salary is lower in JKN era than before.
It because the salary that they get is from the surplus from
INA CBGs tariff. If the tariff is not coverage the unit cost,
the medical specialist will not get any salary. The surgeon
from Undata Hospital said ‘‘There is no surplus, so we don’t
get anything’’. Administrative procedure impressed to be
a complicated thing for every sector, so does in hospital,
especially in JKN era. Medical specialist said that BPJS as
an organizer of JKN program is to intervene medical side of
health service. ‘‘As a health insurance you should pay what
we need and what we do. About medical side, that s our
part,’’ obstetrician from Mokopido Hospital said.

Health services in JKN era focus on quality and cost con-
trol. But, in some cases, medical specialist needs to know
their quality. An orthopaedist need imaging control after
they do a bone surgery to make sure whether the bone con-
nected or not. Now, they cannot do that because hospital
should do financing effectiveness.

Discussion

This study was carried out to medical specialist regarding
the satisfaction about JKN implementation regarding the
autonomy of actions and decisions, the payment system of
INA CBGs, administrative procedures, salary, and chance to
thrive. It has been regulated in KODEKI that a doctor must
not lose his freedom and independence of his profession in
medical practice. But in reality, the JKN implementation and
its various policies that followed limited the space for medi-
cal specialist to lose their autonomy in determining decisions
and actions.’
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INA CBG rates are determined based on similarity in diag-
nosis and action groups. This rate is used as the basis for the
amount of claims to be paid to the hospital as a service
fee obtained by the patient. Small amount make hospitals
limit spending in services in order to make efficiency. Fur-
thermore, the risk of declining quality of service is very
likely to occur. The amount of INA-CBGs apparently did not
consider the workload and use of tools and materials in
the service, especially for cases carried out in the surgery
room. '

Administrative procedure in JKN implementation is com-
plicated enough and makes it difficult for medical specialist.
There are so many forms that they should finish and it make
them spend more time just for administrative procedure.
It also too intervene medical aspect that can decrease the
quality of care such as radiological examination confirmation
and drugs limitation."" The INA-CBGs tariff mismatch of unit
costs has an impact on the medical services that medical
specialist obtain leading to dissatisfaction. INA-CBGs rates
for actions in surgery rooms that are not comparable then
make the medical services of specialists who take action in
surgery rooms tend to be lower when compared to other
medical specialist which is a big risk in triggering internal
disharmony of them.?

Too many rules and limitations set out in implement-
ing the JKN program make specialists dissatisfied with their
chance to thrive. This is actually very detrimental, con-
sidering that medical science is dynamic and specialists
should follow the development of science in order to pro-
vide quality services.'? It is important to focus on medical
specialist’s satisfaction in hospital because medical special-
ist has an important role.' Tariff of INA-CBGs is based from
the diagnosis and the treat. Besides that, the main product
of hospital is specialist service. That is why medical special-
ist’s satisfaction should be increase to maintain the quality
of the hospital.™

Conclusion

It can conclude that in most of medical specialist feel dis-
satisfied with the implementation of the JKN program in
hospitals. The INA-CBGs tariff mismatch is a major factor in
the lack of expertise of medical specialist. It is necessary to
periodically revise INA-CBGs tariffs involving medical profes-
sion colleagues so that INA-CBGs rates are in line with unit
costs. Revisions to the JKN and BPJS program policies and
the establishment of internal hospital rules should be car-
ried out to increase the satisfaction of medical specialist in
hospitals. This is very important because the main product
of the hospital is specialist services.
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